@‘) Transportation Commission Meeting
CITYOF  \\Y/~ Council Chambers
ROS E I LLE 311 Vernon Street
CALIFORNTIA March 18, 2014 — 7:00 p.m.
Agenda

1. Call to Order

2. Welcome — Roll Call
¢ Joseph Horton, Chair
* Tracy Mendonsa, Vice-Chair
¢ Rita Brohman
¢ Chinnaian Jawahar

Ryan Schrader

Grace Keller

David Nelson

Andrew O’Hair, Youth Commissioner

3. Pledge of Allegiance

4. Meeting Minutes
a. February 18, 2014 (ACTION REQUIRED)

5. Oral Communication (Time Limitation Five (5) Minutes)
Anyone wishing to address the Commission on matters not on the Agenda please stand, come to the podium
and state NAME for the record.

6. Consent Calendar
a. The Summit at Douglas Ridge Transportation Systems Management (TSM) Plan (ACTION REQUIRED)
b. Enterprise Car Sales Transportation Systems Management (TSM) Plan (ACTION REQUIRED)

7. Special Presentations/Reports

Public Works Annual Reports — Traffic Studies

Public Works Annual Reports — Bikeways and TSM

Public Works Annual Reports -- Roseville Transit

Roseville Transit Administrative Policies (CONTINUED FROM JANUARY 21, 2014) (ACTION REQUIRED)
Transit Performance Report for 2™ Quarter of Fiscal Year 2014 (ACTION REQUIRED)

PeooTw

8. Staff and/or Commission Reports/Comments
a. Alternative Transportation Division Update

9. Pending Agenda
None

10. Adjournment

Note: If you plan to use audio/visual materials during your presentation, they must be submitted to the City of
Roseville 72 hours in advance. All public meetings are broadcast live on Comcast Channel 14 or Surewest
Channel 73 and replayed the following morning beginning at 9:00 a.m. Meetings are also replayed on weekends.
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ROSEVILLE February 18, 2014 - 7:00 p.m.

Draft Minutes

1. Call to Order
The meeting was called to order at 7:00 p.m. by Commissioner Horton.

2. Roll Call

Commissioners Present Staff Present

Joseph Horton, Chair Mike Wixon, Alternative Transportation Manager
Tracy Mendonsa, Vice-Chair Rhon Herndon, Public Works Director

Rita Brohman Debbie Dion, Recording Secretary

Chinnaian Jawahar

Ryan Schrader

Grace Keller

David Nelson

Andrew O’Hair, Youth Commissioner

3. Pledge of Allegiance
Commissioner Horton led those in attendance in the Pledge of Allegiance.

Commissioner Horton read a meeting procedures statement.
4. Meeting Minutes

MOTION:
Commissioner Schrader made the motion, which was seconded by Commissioner Mendonsa, to
‘approve the meeting minutes of January 21, 2014.

Ayes: Horton, Mendonsa, Jawahar, Schrader, Keller, Nelson, O’Hair
Noes: None

Abstain: Brohman

Absent: None

5. Oral Communications
Commissioner Horton opened the Public Comment period.

Mike Barnbaum, founder of “Here We Ride”, addressed the Commission on a Capitol Corridor Joint
Powers Authority meeting of the Board of Directors scheduled for Wednesday, February 19, 2014, at
10 a.m. in Suisun City, CA. Mr. Barnbaum read from a memo regarding the Sacramento-Roseville 3¢
Track Project — Status Report and requested a formal presentation to the Transportation Commission
at their May 20™ meeting.

Staff will report back to the Commission with an update at the next scheduled Transportation
Commission meeting on March 18, 2014.

Commissioner Horton closed the Public Comment period.

6. Consent Calendar
a. Slate Creek Corporate Centre Transportation Systems Management (TSM) Plan



b.
c.

Roseville Corporate Center Transportation Systems Management (TSM) Plan
Olympus Corporate Center Transportation Systems Management (TSM) Plan

MOTION:
Commissioner Keller made the motion, which was seconded by Commissioner Brohman, to
approve the Consent Calendar with the items (a., b., and c.) as listed above.

Ayes: Horton, Mendonsa, Bronman, Jawahar, Schrader, Keller, Nelson, O’'Hair
Noes: None
Abstain: None
Absent: None

7. Special Presentation/Reports

I-80/State Route 65 Interchange Improvements Project Alternatives Presentation

Rhon Herndon, Public Works Director, introduced Luke McNeel-Caird, P.E., Senior
Planner/Engineer, Placer County Transportation Planning Agency (PCTPA).

Mr. McNeel-Caird made the presentation. He stated that information is available at
www.8065interchange.org where you can sign up to receive newsletter updates on the project.

Commissioner Horton opened the public comment period.

Mike Barnbaum, founder of “Here We Ride”, addressed the Commission and questioned if
mitigation measures were in place for any possible impacts to public transportation from this
project.

Mr. McNeel-Caird responded that mitigation measures are in place to address any possible
impacts throughout the project.

Commissioner Horton closed the public comment period.

Commissioner Jawahar and Commissioner Horton thanked Mr. McNeel-Caird for the
presentation.

A question and answer session between Commissioners and staff ensued.

Staff provided this report as informational only. No action required.

b. Connect Card Transit Survey 2013

Mike Wixon, Alternative Transportation Manager, introduced Lacey Symons-Holtzen, Associate
Planner, Sacramento Area Council of Governments (SACOG).

Ms. Symons-Holtzen made the presentation and thanked staff for their cooperation. She
directed all to a webpage at www.connecttransitcard.com for more information on the Connect
Card.

Commissioner Horton opened the public comment period.
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Mike Barnbaum, founder of "Here We Ride”, addressed the Commission and thanked Ms.
Symons-Holtzen for the presentation. Mr. Barnbaum questioned if other transit agencies would
be joining the Connect Card consortium and asked the anticipated date that Roseville Transit
would begin accepting the Connect Card. Mr. Barnbaum also referred to a photo on the “Here
We Ride” Twitter page that shows the Connect Card machine on a Sacramento bus.

Ms. Symons-Holtzen responded that SACOG has been reaching out to other transit agencies
and hopes to bring more on board for the Connect Card launch.

Mike Wixon, Alternative Transportation Manager, responded that Roseville Transit anticipates a
Fall 2014 start date for the Connect Card launch.

Commissioner Horton closed the public comment period.
A question and answer session between Commissioners and staff ensued.

Commissioner Mendonsa, Commissioner Brohman, and Commissioner Horton thanked Ms.
Symons-Holtzen for the presentation.

Staff provided this report as informational only. No action required.
c. Roseville Transit Annual Report 2013

Commissioner Horton announced that this item was being continued fo the next meeting on
March 18, 2014.

8. Pending Agenda
None

9. Adjournment

MOTION

Commissioner Nelson made the motion, which was seconded by Commissioner O’Hair, to adjourn the
meeting.

Ayes: Horton, Mendonsa, Brohman, Jawahar, Schrader, Keller, Nelson, O’'Hair

Noes: None

Abstain: None
Absent: None

The meeting was adjourned at 8:32 p.m.

Joseph Horton, Chair Debbie Dion, Recording Secretary
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&) Transportation Commission Meeting

CITYOF N 7~
OSE ".I.E March 18, 2014 — 7:00 p.m.
et Consent Calendar
Item 6A: The Summit at Douglas Ridge Transportation Systems
Management (TSM) Plan
Staff Sue Schooley, Administrative Analyst II/TSM Coordinator
Recommendation

Staff recommends the Transportation Commission approve the TSM Plan for The Summit at Douglas
Ridge.

Background

On August 19, 2003, the Transportation Commission approved the TSM Plan for The Summit at
Douglas Ridge. The applicant, Andrew Pomerantz, representative for the new owners of The Summit at
Douglas Ridge worked in cooperation with the City in preparing a revised TSM Plan with current project
information, which is consistent with the TSM Ordinance.

The Summit at Douglas Ridge is located at 3721-3741 Douglas Boulevard on the north side of Douglas
Boulevard, just west of Sierra College Blvd.

Discussion

The Summit at Douglas Ridge includes two 3-story office buildings with 97,400 square feet each
(194,000 square feet total) and one 8,300 square foot bank on 12.5 acres. The typical hours of
operation for the tenants will be Monday thru Friday, 8:00 a.m. to 5:00 p.m. the

Approximately 425 employees work at The Summit at Douglas Ridge. The majority of the employees
are professional and office support personnel. Many of the employees commute trips originate from
Roseville and the surrounding communities of Rocklin, Citrus Heights, Granite Bay, and Lincoln, with
others from further communities of Auburn and Sacramento.

The applicant for The Summit at Douglas Ridge will provide twenty (20) Class Il bicycle spaces and

forty (40) carpool spaces. The closest transit stops are located on Sierra College Blvd. and Douglas
Blvd. near The Summit at Douglas Ridge.

The attached TSM Plan has been prepared in compliance with the TSM Ordinance.

Attachment(s)
1. The Summit at Douglas Ridge TSM Plan



TSM PLAN
The Summit at Douglas Ridge
3721 — 3741 Douglas Boulevard

TRANSPORTATION SYSTEMS MANAGEMENT (TSM) PURPOSE

On May 7, 1999, the revised Transportation Systems Management (TSM) Ordinance
became effective. The City of Roseville adopted the TSM Ordinance and established
the TSM Program for the following purposes:

A. Reduce peak hour traffic circulation in the City of Roseville by reducing both the
number of vehicular trips and the vehicular miles traveled that might otherwise
be generated by home-to-work commuting by a minimum of twenty percent
(20%).

B. Increase the efficiency of the existing transportation network and contribute to
achieving Level of Service (LOS) C at intersections in the City of Roseville.

C. Reduce total vehicle emissions in the City of Roseville by reducing the number of
vehicular trips that might otherwise be generated by home-to-work commuting.

D. Cooperate and coordinate with other cities, counties, communities and regional
agencies in these endeavors.

E. Develop a program that secures the participation of local developers,
businesses, institutions and public and private agencies to fulfill the purposes
expressed herein.

TSM PLAN APPLICABILITY

The TSM Program shall be applicable to every Common Work Location and Major
Common Work Location. Additionally, a TSM Plan shall be required as a condition of
approval for all development projects, design review permits, tentative subdivisions and
conditional use permits which are anticipated to employ fifty (50) or more employees at
the Major Common Work Location. In addition, a TSM Plan shall be required for any
existing development project that employs fifty (60) or more employees at the Major
Common Work Location. Since The Summit at Douglas Ridge will employ
approximately 425 employees a TSM Plan is required and is presented below.

TSM PLAN AGREEMENT

Upon approval of the TSM Plan, the project owner shall enter into a written agreement
with the City obligating the project owner to comply with the TSM Plan. Such
agreement shall be recorded, run with the land and bind all successors in interest, and
shall constitute an equitable servitude on the property. Where appropriate, the City



may require the agreement to include a provision for enforcement, in the event of
breach by the project owner or a successor in interest.

TSM PLAN IMPLEMENTATION

A. The Site TSM Coordinator shall implement the TSM Plan.

B. The City shall have the right to enter, upon giving reasonable advance notice,
The Summit at Douglas Ridge to provide information to the Major Project
Controller or Site TSM Coordinator pertaining to the TSM Program. The City
shall also have the right to reasonably enter The Summit at Douglas Ridge for
inspection of the property and for audit of survey records to determine
compliance with the TSM Plan.

THE SUMMIT AT DOUGLAS RIDGE OPERATING
CHARACTERISTICS

The TSM Plan for The Summit at Douglas Ridge includes the following operating
characteristics:

A. Project Description. The Summit at Douglas Ridge is located on Douglas Blvd.
just west of Sierra College Blvd. The 12.5 acre site will be developed with two 3-
story office buildings with 93,252 square feet (3721 Douglas Blvd) and 92,289
square feet each (3741 Douglas Blvd), for a total of (185,541 square feet total)
and one 8,300 square foot bank.

The typical hours of operation for the tenants will be Monday thru Friday, 8:00
a.m. to 5:00 p.m.

The closest transit stops are located on Sierra College Blvd. and Douglas Blvd.
near The Summit at Douglas Ridge.

B. Employee Description. The total estimated number of employees will be
approximately 425 people at full occupancy. There will be approximately 400
employees at the largest shift. The majority of the employees at the Summit at
Douglas Ridge are professional and clerical personnel working normal business
hours, with some service employees working varied hours at the restaurant.
Most employees will live within a 15-mile radius of the project and will primarily
commute by automobile, with some carpooling, biking and using transit.

C. Site Plan. Please refer to Appendix A for a site plan of The Summit at Douglas
Ridge depicting the location of the required bicycle facilities and carpool spaces.

1. Bicycle Facilities. Twenty (20) Class Il bicycle parking facilities which is
five percent (5%) of the total number of employees on site during the
maximum shift shall be provided for employees who bicycle to work.

The Summit at Douglas Ridge TSM Plan - DRAFT Page 2



2. Preferential Carpool Parking. Forty (40) carpool spaces, which is ten
percent (10%) of the total number of employee parking spaces shall be
provided for employees who carpool to work. The spaces shall be located
for convenient access by the employee and shall be striped “carpool”.
The Site TSM Coordinator shall register carpoolers and shall be
responsible for monitoring the use of such spaces.

D. Site TSM Coordinator. The following named person has been designated as
the Site TSM Coordinator:

Deborah Brooks, Administrative Assistant
3721 Douglas Blvd., Suite 348

Roseville, CA 95661

(916) 773-3518

fax number (916) 773-5566

e-mail address: deborah.brooks@hines.com

This information shall be updated and provided in writing to the City Transportation
Coordinator during the triennial survey or at any time that there is a change in the
Site TSM Coordinator.

SITE TSM COORDINATOR’S RESPONSIBILITIES

The Site TSM Coordinator’s responsibilities shall include:

A. Posting TSM Information. Posting by the Site TSM Coordinator in a
conspicuous place or places for employees, informational material provided by
the City Transportation Coordinator, PCTPA, other regional rideshare agencies
or prepared by the Site TSM Coordinator to encourage alternative transportation
methods. Such informational material shall be kept current and may include, but
is not limited to, the following:

1. Current schedules, rates, procedures for obtaining transit passes, and
routes of public transit service to The Summit at Douglas Ridge.

Bicycle route maps.

Posters or flyers encouraging the use of ridesharing and referrals to
sources of information concerning ridesharing.

4. Information regarding available services that will eliminate vehicle trips.

B. Marketing the Commuter Rideshare Matchlisting Service. Annually
disseminating to all tenants and employees, or to new tenants and employees
when hired, written information provided by the City Transportation Coordinator
and/or other regional rideshare agencies regarding regional commuter rideshare
match listing services.

The Summit at Douglas Ridge TSM Plan - DRAFT Page 3



C. Promoting the Guaranteed Ride Home Program. The Site TSM Coordinator
shall promote the Guaranteed Ride Home Program. The program provides for
the transportation of employees who use alternative transportation modes for
home to work commuting in case of a personal, family or other major emergency.
The program is designed to help employees get home, child’s daycare or school.
The Guaranteed Ride Home is a service provided by Placer County
Transportation Planning Agency (PCTPA).

D. Participating in Training Opportunities. The Site TSM Coordinator will be
invited to training events offered by the City’'s TSM Coordinator and/or PCTPA.
These training events will include information and materials for promoting such
programs as Spare the Air, Clean Air Month, National Bike Month, and
information for implementing alternative transportation promotions. The City
believes these training programs will be beneficial to the community and will help
Site TSM Coordinators implement their TSM plans. Each Site TSM Coordinator
or his/her designee is expected to attend a minimum of two (2) training events
per year.

E. Promoting alternative transportation opportunities. In addition to the above
programs, the Site TSM Coordinator, working in conjunction with the City
Transportation Coordinator, shall encourage employers and employees to use
alternative transportation. Such alternative transportation promotional
opportunities can include, but are not limited to, the following:

1. In House Carpool Matching Service. Conduct a survey of all employees
in order to identify persons interested in being matched into carpools.
Potential carpoolers are then matched by work address and shift. Such
survey can be done on an annual basis and for all new employees
interested in ridesharing.

2. Telecommuting. Telecommuting which allows employees to work
periodically from their home or an off-site location close to home.

3. Transit pass subsidy. Promoting the use of public transportation by
providing to employees on a monthly basis a transit pass subsidy to help
offset the cost to the employee. The City Transportation Coordinator will
work with the Site TSM Coordinator on promoting public transit and
procuring passes.

4. Vanpool program. Promoting vanpooling to employees as a cost effective
way to commute to work. The City Transportation Coordinator will work
with the Site TSM Coordinator to help implement the vanpool program.
Typically, the employees lease a van and the vanpool participants shall
cover the operating costs for the van.

5. Variable work hours. Encouraging employers and employees to eliminate
commute trips or relocate the commute trip out of the peak period through
the use of:

The Summit at Douglas Ridge TSM Plan - DRAFT Page 4



a) compressed work weeks (A work schedule for an employee which
eliminates at least one round trip commute biweekly. For example,
forty hours of work in four ten-hour days or a work plan that allows
one day off every other week, known as the nine-eighty plan.);

b) staggered work hours involving a shift in the set work hours of all
employees at the workplace; and

C) flexible work hours involving individually determined work hours
within guidelines established by the employer.

6. Showers and lockers. To help encourage bicycling as a viable commute
transportation alternative, the Summit at Douglas Ridge will have one
shower with lockers for both men and women to use.

[£ On-Site Amenities. The Summit at Douglas Ridge will provide common
project amenities. The following amenities are examples, but not
requirements, as amenities change based on tenants and tenant needs: a
fitness center, a coffee bar with breakfast and lunch items, and mail
services including overnight courier drop boxes. Accessibility to these
businesses will allow employees to conduct many of their errands on-site
during the work day, thereby, eliminating additional vehicle trips.

TRIENNIAL REPORT REQUIRED

The City Transportation Coordinator shall prepare and distribute a survey report form to
the Major Project Controller for the purpose of demonstrating the effectiveness of the
Summit at Douglas Ridge TSM Plan. The Major Project Controller shall conduct the
survey and submit the triennial survey report to the City Transportation Coordinator no
later than April 1. The triennial survey shall be conducted every three years, beginning
in the year 2015.

The Summit at Douglas Ridge TSM Plan - DRAFT Page 5



APPENDIX “A”
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RO E I I_E March 18, 2014 — 77:00 p.m.
cAalTEorRNT A Consent Calendar
Item 6B: Enterprise Car Sales Transportation Systems

Management (TSM) Plan
Staff Sue Schooley, Administrative Analyst II/TSM Coordinator
Recommendation

Staff recommends the Transportation Commission approve the TSM Plan for the Enterprise Car Sales.
Background

The applicant, Michael Davirro, Group Operations Manager, on behalf of Enterprise Car Sales worked
in cooperation with the City in preparing a TSM Plan for this project, which is consistent with the TSM
Ordinance.

Enterprise Car Sales is located on a 4.33 acre site which is located midblock on the west side of N.
Sunrise Blvd. between Douglas Blvd and Sierra Gardens Drive.

Discussion

Enterprise Car Sales is a two story car sales and office building with approximately 34,000 square feet
with a floor area ratio of .18.

Enterprise Car Sales will have typical hours of operation from 7:00 a.m. — 8:00 p.m. Monday through
Saturday, 9:00 a.m. - 7:00 p.m. on Sundays, closed most major holidays.

Approximately ninety (90) people will be employed at Enterprise Car Sales. These employees include
customer service, sales, management and support personnel. The majority of these employees will
commute to Enterprise Car Sales from the surrounding residential area in Rosewlle Rocklin, Lincoln,
and Citrus Heights and to a lesser degree from Sacramento.

For employees who bicycle to work, Enterprise Car Sales provides eight (8) Class |l bicycle racks
outside, and a secured bike room within the building with four (4) wall mounted racks. In addition, for
employees who carpool to work, Enterprise Car Sales provides eleven (11) carpool/clean air spaces. In
addition, Enterprise Car Sales has an Electric Vehicle charging unit available for use at two parking
spaces.

The nearest transit stop is across from the Enterprise Car Sales on N. Sunrise Avenue.
The attached TSM Plan has been prepared in compliance with the TSM Ordinance.

Attachment(s)
1. Enterprise Car Sales TSM Plan



TSM PLAN
Enterprise Car Sales
150 N. Sunrise Avenue

TRANSPORTATION SYSTEMS MANAGEMENT (TSM) PURPOSE

On May 7, 1999, the revised Transportation Systems Management (TSM) Ordinance
became effective. The City of Roseville adopted the TSM Ordinance and established
the TSM Program for the following purposes:

A. Reduce peak hour traffic circulation in the City of Roseville by reducing both the
number of vehicular trips and the vehicular miles traveled that might otherwise
be generated by home-to-work commuting by a minimum of twenty percent
(20%).

B. Increase the efficiency of the existing transportation network and contribute to
achieving Level of Service (LOS) C at intersections in the City of Roseville.

C. Reduce total vehicle emissions in the City of Roseville by reducing the number of
vehicular trips that might otherwise be generated by home-to-work commuting.

D. Cooperate and coordinate with other cities, counties, communities and regional
agencies in these endeavors.

E. Develop a program that secures the participation of local developers,
businesses, institutions and public and private agencies to fulfill the purposes
expressed herein.

TSM PLAN APPLICABILITY

The TSM Program shall be applicable to every Common Work Location and Major
Common Work Location. Additionally, a TSM Plan shall be required as a condition of
approval for all development projects, design review permits, tentative subdivisions and
conditional use permits which are anticipated to employ fifty (50) or more employees at
the Major Common Work Location. In addition, a TSM plan shall be required for any
existing development project that employs fifty (50) or more employees at the Major
Common Work Location. Since Enterprise Car Sales will employ approximately ninety
(90) employees a TSM Plan is therefore required and is presented below.

TSM PLAN AGREEMENT

Upon approval of the TSM Plan, the project owner shall enter into a written agreement
with the City obligating the project owner to comply with the TSM Plan. Such
agreement shall be recorded, run with the land and bind all successors in interest, and
shall constitute an equitable servitude on the property. Where appropriate, the City



may require the agreement to include a provision for enforcement, in the event of
breach by the project owner or a successor in interest.

TSM PLAN IMPLEMENTATION

A. The Site TSM Coordinator shall implement the TSM Plan.

B. The City shall have the right to enter, upon giving reasonable advance notice,
Enterprise Car Sales to provide information to the Major Project Controller or Site
TSM Coordinator pertaining to the TSM Program. The City shall also have the
right to reasonably enter Enterprise Car Sales for inspection of the property and
for audit of survey records to determine compliance with a TSM Plan.

ENTERPRISE CAR SALES OPERATING CHARACTERISTICS

The TSM Plan for Enterprise Car Sales includes the following operating characteristics:

A. Project Description. Enterprise Car Sales is located on a 4.33 acre site which
is located midblock on the west side of N. Sunrise Ave. between Douglas Blvd
and Sierra Gardens Drive. Enterprise Car Sales is a two story car sales and
office building with approximately 34,000 square feet with a floor area ratio of
.18.

Enterprise Car Sales will have typical hours of operation from 7:00 a.m. — 8:00
p.m. Monday through Saturday, 9:00 a.m. - 7:00 p.m. on Sundays, closed most
major holidays.

The nearest transit stop is across from the Enterprise Car Sales on N. Sunrise
Ave.

B. Employee Description. Approximately ninety (90) people will be employed at
Enterprise Car Sales. These employees include customer service, sales,
management and support personnel. The majority of these employees will
commute to Enterprise Car Sales from the surrounding residential area in
Roseville, Rocklin, Lincoln, and Citrus Heights and to a lesser degree from
Sacramento.

C. Site Plan. Please refer to appendix (A) for a site plan of Enterprise Car Sales
depicting the location of the required bicycle facilities and carpool spaces.

1. Bicycle Facilities. Enterprise Car Sales provides eight (8) Class Il bicycle
racks outside, and a secured bike room within the building with four (4)
wall mounted racks which is greater than 5% of the total number of
employees on site during the maximum shift shall be provided for
employees who bicycle to work.

2. Preferential Carpool Parking. Enterprise Car Sales provides eleven (11)
carpool spaces, which is greater than ten percent (10%) of the total
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number of employees for employees who carpool to work. The spaces
shall be located for convenient access by the employee and striped
“Carpool Parking/ Clean Air Vehicle.” The Site TSM Coordinator shall
register carpoolers and shall be responsible for monitoring the use of such
spaces.

Site TSM Coordinator. The following named person has been designated as
the Site TSM Coordinator:

Michael Davirro, Group Operations Manager

199 N. Sunrise Avenue

Roseville, CA 95661

Michael.W.Davirro@ehi.com

(916) 787-4730

FAX (916) 844-1445

This information shall be updated and provided in writing to the City
Transportation Coordinator during the triennial survey or at any time that there is
a change in the Site TSM Coordinator.

SITE TSM COORDINATOR’S RESPONSIBILITIES

The Site TSM Coordinator’s responsibilities shall include:

A.

Posting TSM Information. Posting by the Site TSM Coordinator in a
conspicuous place or places for employees, informational material provided by
the City Transportation Coordinator, PCTPA, other regional rideshare agencies
or prepared by the Site TSM Coordinator to encourage alternative transportation
methods. Such informational material shall be kept current and may include, but
is not limited to, the following:

1. Current schedules, rates, procedures for obtaining transit passes, and
routes of public transit service to the Major Common Work Location.

Bicycle route maps.

Posters or flyers encouraging the use of ridesharing and referrals to
sources of information concerning ridesharing.

4. Information regarding available services that will eliminate vehicle trips.

Marketing the Commuter Rideshare Matchlisting Service. Annually
disseminating to all tenants and employees, or to new tenants and employees
when hired, written information provided by the City Transportation Coordinator
and/or other regional rideshare agencies regarding regional commuter rideshare
match listing services.

Promoting the Emergency Ride Home Program. The Site TSM Coordinator
shall promote the Emergency Ride Home Program. The program provides for
the transportation of employees who use alternative transportation modes for

Enterprise Car Sales DRAFT TSM Plan Page 3



home to work commuting in case of a personal, family or other major emergency.
The program is designed to help employees get home, child’s daycare or school.
The Emergency Ride Home is a service provided by Placer County
Transportation Planning Agency (PCTPA).

D. Participating in Training Opportunities. The Site TSM Coordinator will be
invited to training events offered by the City’s TSM Coordinator and/or PCTPA.
These training events will include information and materials for promoting such
programs as Spare the Air, Clean Air Month, May is Bike Month, and information
for implementing alternative transportation promotions. The City believes these
training programs will be beneficial to the community and will help Site TSM
Coordinators implement their TSM plans. Each Site TSM Coordinator or his/her
designee is expected to attend a minimum of two (2) training events per year.

E. Promoting alternative transportation opportunities. in addition to the above
programs, the Site TSM Coordinator, working in conjunction with the City
Transportation Coordinator, shall encourage employers and employees to use
alternative transportation. Such alternative transportation promotional
opportunities include, but are not limited to, the following:

1. In House Carpool Matching Service. Conduct a survey of all employees
in order to identify persons interested in being matched into carpools.
Potential carpoolers are then matched by work address and shift. Such
survey can be done on an annual basis and for all new employees
interested in ridesharing.

2. Telecommuting. Telecommuting which allows employees to work
periodically from their home or an off-site location close to home.

3. Transit pass subsidy. Promoting the use of public transportation by
providing to employees on a monthly basis a transit pass subsidy to help
offset the cost to the employee. The City Transportation Coordinator will
work with the Site TSM Coordinator on promoting public transit and
procuring passes.

4. Vanpool program. Promoting vanpooling to employees as a cost effective
way to commute to work. The City Transportation Coordinator will work
with the Site TSM Coordinator to help implement the vanpool program.
Typically, the employees lease a van and the vanpool participants shall
cover the operating costs for the van.

S Variable work hours. Encouraging employers and employees to eliminate
commute trips or relocate the commute trip out of the peak period through
the use of:

a) compressed work weeks (A work schedule for an employee which
eliminates at least one round trip commute biweekly. For example,
forty hours of work in four ten-hour days or a work plan that allows
one day off every other week, known as the nine-eighty plan.);
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b) staggered work hours involving a shift in the set work hours of all
employees at the workplace; and

c) flexible work hours involving individually determined work hours
within guidelines established by the employer.

6. Electric Vehicle Charging Station. Enterprise Car Sales is installing an
Electric Vehicle charging unit to be available for two parking spaces and
will be labeled Electric Vehicle.

7. Additional transportation alternatives. In addition to the above-mentioned
alternative transportation promotions, Enterprise Car Sales provides a
break room with vending machines for their employees. In addition they
may provide a dry cleaning pick up service for their employees. These
amenities help eliminate vehicle trips during the work day.

TRIENNIAL REPORT REQUIRED

The City Transportation Coordinator shall prepare and distribute a survey report form to
the Major Project Controller for the purpose of demonstrating the effectiveness of the
Enterprise Car Sales TSM Plan. The Major Project Controller shall conduct the survey
and submit the triennial survey report to the City Transportation Coordinator no later
than April 1. The triennial survey shall be conducted every three years, beginning in the
year 2015.
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Appendix A
Enterprise Car Sales
150 N. Sunrise Avenue

PROPOSED
ENTERPRISE CAR SALES
BUILDING

WETLANDS PRESERVE

Legend

8 BR - Bike Racks

4 BL - Bike Lockers

. 11 CP - Carpool/Clean Air Vehicle Spaces
\ A Y 2 EV - Electric Vehicle Spaces




ITEM 7A: Public Works Annual Reports — Traffic Studies

Public Works - Engineering Division
Annual Report for

Traffic Studies

Fiscal Year 2012-13

i

Program Overview TRAFFIC STUDY REQUESTS

Provide a safe and efficient environment for all modes of ¢ Total of 107 Completed Traffic Studies

transportation including vehicles, pedestrians, and bicyclists. .
P & P Y ¢ 91% completed within 3 months/100% completed

Section Updates within 6 months

Suirgul

SPEED LIMITS EED

Speed Surveys are required to be updated every 5-10 years (on a
Step/Yield sign
{13

rotating basis) in order for them to be radar enforceable. The
City uses Caltrans Standards per the California Manual on

Uniform Traffic Control Devices (MUTCD) and the California Ve- Sight Distance Misc. (Slgiiage
hicle Code (CVC). A current copy of the Speed Limit map is avail- {5) parking,
able on the City’s web site. secsen
Soeeding (13) history, etc.
¢ 2012/2013—Conducted 25 Speed Surveys &)
¢ 2013/2014—Anticipate conducting 45 Speed Surveys ACCIDENT MITIGATION
SPEED LIMIT MAP Staff uses our Collision Database , accident reports, citizen re-
& quests and PD communication to help identify high accident
ROSEYILLE . . .
' - locations. We compare our accident rate with Caltrans ex-
R pected rate for a similar intersection or roadway segment to
_g“ = determine if mitigation measures are needed.
. S Locations recently mitigated or actively monitoring:
WaraD el i
2o ! '\ 4% # Cirby Wy/Melody Ln— Accident rate dropping
o \idem® A
; ( PR 2 ¢ Northbound Galleria Blvd. @ N/B HWY 65 on-ramp
AP
T ;{;ﬁt‘d}"' (accident rate reduced 58% with the installation of a
o e ashing beacon.
i ioa S flashing b
At . .
S i ¢ Roseville Rd—Planned construction 2015

City of Roseville 2012-13 Annual Report - Traffic Studies  Page 1



Staff reviews all collision reports and works with the Police
Department to help identify, mitigate, and reduce the number
of collisions within the City.

Accident Rate based on Population
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0011 f+——— —
0.010 ,
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Year
Parking

Traffic Studies evaluates requests for parking modifications to
increase safety, promote business, and increase efficiency. We
work with other Departments to ensure parking needs and
concerns are addressed. Staff continues to work in the Down-
town/Old Town areas to develop feasible parking strategies to
accommodate the variety of users of the area.

Recent striping mods
adjacent to Veteran’s
Park allow for on-
street parking and
bike lanes

Crossing Guards

Traffic Studies recently began man-
aging the City Crossing Guard Pro-

: gram. We have provided training
Ml and updated safety gear to better

il equip our Crossing Guards for their
important job. We have been able
to add additional locations while still
maintaining the same budget.

Traffic Studies works diligently to promote and
participate in pedestrian and bicycle safety es-
pecially around our school sites. Some examples
of programs and projects include:

¢ Evaluate Pedestrian/Bicycle Safety Requests
¢ PD/Engineering safety meetings;

# School site specific safety meetings with Engineer-
ing, PD, Principal, and School District;

¢ Bikefest Routes

Rosevlle Safe Routes to Sehool

Wi

+ Bicycle Safety Task Force

4 Crossing Guards (City hired &
volunteer)

+ Bike/Walk Ambassador Program
Safe Routes to School (SRTS) Grant Program

Currently, the City of Roseville has two SRTS grants to promote
safe walking and biking to school as a preferred alternative to
driving. There are currently nine participating schools (eight
elementary and 1 intermediate) within the City. The SRTS
grant is a non-infrastructure grant that creates programs and
incentives to try and encourage kids and their parents to walk
or bike to and from school. The grant covers 100% of staff and
material costs to develop a SRTS “Tool Box” of ideas and pro-
grams which are made available to all schools in Roseville via
the City’s website. Some of the programs that have been im-
plemented at various schools include International Walk to
School Day, Walking/Biking Clubs, Scan & Notify, and Stop &
Walks. This past October, on International Walk to School Day,
we had 8 schools participate with a total of 2227 students walk
to school.

2013 International Walk to School Day (Stoneridge)

City of Roseville 2012-13 Annual Report - Traffic Studies
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ITEM 7B: Public Works Annual Reports — Bikeways and TSM

Public Works - Alternative Transportation Division
Annual Report for

Bikeways/TSM

Fiscal Years 2013 & 2014

Bikeway Program Overview

The goal of the bikeway program is to make bicycling in Roseville
more safe, comfortable, convenient and enjoyable for all
bicyclists, and to increase the number of persons who bicycle for
transportation to work, school and errands, and for recreation.

Public Works—Alternative Transportation coordinates bikeway
planning, development and maintenance efforts among a host
of City groups, including Planning, Engineering, Parks, Open
Space, Streets Maintenance, Environmental Utilities, Police, Fire,
Finance and City Manager. Alternative Transportation also
oversees bicycle education and outreach efforts.

Bikeway Program Updates

Awards & Recognition

Bicycle Friendly Community
In 2013, the League of Ameri-

R iy

Y
" THE LEAGUE

OF AMERICAN BICYCLISTS

can Bicyclists renewed the
City of Roseville’s Bicycle
Friendly Community designa-
tion at the Bronze Level. This
program recognizes commu-
nities that actively support

| 'ﬁuﬂﬁ!

bicycling for fun, fitness and
transportation. The City was

first recognized by the League
in 2008, and Roseville remains the only community in Placer
County to be so honored. Other nearby City’s that share this
designation include Davis, Folsom and Sacramento.

Bicycle Friendly Business

in 2012, Hewlett-Packard became the first business in Roseville
to be recognized by the League of American Bicyclists for their
efforts to create a more bicycle friendly atmosphere

for employees and customers. HP was recognized at the silver
level. The City continues to encourage other local businesses to
apply for the Bicycle Friendly Business designation.

Bikeway Projects

Project Amount Status
Highland Reserve |$306,000 NCRSP Com- Completed Oct
Bikeway Bridge munity Facilities District | 2013
Saugstad Park Trail | $21,000 Transportation | Completed Aug
Repair Development Act (TDA) | 2013
Completed Projects
Project Amount Status
Foothills Business | $135,000 State Grant Summer 2014
Park Class | Trail $85,000 Developer Fees | Construction
$300,000 TDA
2014 Trail Slurry $200,000 TDA Summer 2014
Seal Construction
West Roseville $325,000 WRSP Bike Summer 2014
Parcel W-15 Trail | Trail Fees Construction

City of Roseville 2013/2014 Annual Report - Bikeways/TSM  Page 1




RIS Y AW A i S TR O A O W I R R
Upcoming Construction ¢ May is Bike Month 2013 was very successful as bicyclists
._Pr_oje: [Amoun_t_ T = 1 _Statﬁs S took advantage of the good weather. In the Sacramento
[ region we had 7,517 bicyclists log 1,747,022 miles. In Ro-
Dry Cr_eek_Greenway. $54—6,(;£C0_nges_ﬁon - .Preﬁm;ar_ seville, 515 employees who work at local businesses
Trail Mitigation CMAQ Grant | Design/Env. logged 114,301 miles, while 408 Roseville residents logged
$500,000 TDA Review 83,514 miles. Planning for May is Bike Month 2014 is un-
—— . derway.
Downtown Bridges, | $600,000 FTA Grant Preliminary
Trail & Fire Station | $285,000 CMAQ Grant | Design ¢ In 2013 the City, with support from local bicycle advocacy
Grading $136,000 BTA Grant | group Biking Roseville, held eight one-hour Smart Cycling
$200,000 Local funds [ and Bicycle Maintenance clinics. The City will be organizing
= = : — | . a similar lineup of bicycle courses to be offered in April and
Harding to Royer | $306,000 CMAQ R-O0-W | May 2014.
Trail—Segment 3 ll $541,000 TDA bike/ped | Acquisition :

T ——— — — ¢ Staff promoted May is Bike Month 2013 at the following
Bike/Ped Bridge $100,000 TDA Preliminary events: City of Roseville Celebrate the Earth Festival,
Aisessments ] | Scoping g Hewlett Packard Earth Day, Kaiser Earth Day, an energizer
Bicycle Master Plan | $90,000 TDA Preliminary station on the Miners Ravine Bike Trail and at various Bike
Update Scoping to Work events. A similar lineup of events is planned in

Planning & Design
Grant Applications

The City of Roseville received a Bicycle Transportation

Account grant award in November 2012 in the amount of
$136,000 for the Oak Street Class | Trail Project,. This project is
part of the Downtown Bridges & Trails project and includes the
construction of a trail along Dry Creek parallel to Oak Street
and between Lincoln Street and Royer Park, including rotation
of the Rube Nelson “Icehouse” Bridge.

Bikeway/TSM Education & Outreach

The City and our regional partners conduct a variety of
bicycle education programs throughout the year. The bicycle
education efforts include:

Share the Trail

AT

Be a responsible trail user.
+ Don't block the trail

¢ Staff recently started the
Bike/Walk Ambassador Pro-
gram The purpose of this vol-
unteer program is to promote
bicycle and pedestrian safety

on trails and around schools « Keep dogs under control - 6'leash maximum

) ) X « Travelata saf
in Roseville. Our first 3 volun- G gigeate speed
- Passwithcale

teers will begin their outreach
efforts in March 2014.

» Bicydlists keep fight except to pass
« Pedestrians keep left to face oncoming cydlists

www.roseville.ca,us/ShareTheTrall

2014.

¢ In 2013, Roseville Bikefest, the annual family friendly bicy-
cle safety event hosted by Pedalsafe Roseville and the City,
attracted over 550 people to Coyote Ridge Elementary
School. In 2014, Roseville Bikefest will be held on Septem-
ber 27, 2014 at the Vernon Street Town Square . PedalSafe
and City staff also organized several other helmet fitting
and bike safety events throughout the year as requested
by schools or other organizations.

Transportation Systems Management

¢ The TSM program reduces single occupant commuting and
improves air quality by promoting biking, walking, carpool-
ing, vanpooling, and transit {bus and train). The program
goal is to reduce vehicle miles traveled by 20%.

¢ In 2013, TSM staff held 4 quarterly training meetings and
24 on-site visits with employers. TSM staff also processed 3
new TSM plans, attended 10 regional coordination
meetings, and several local transportation fairs. In addi-
tion, staff conducted the Triennial Survey, receiving over
7,100 surveys from employees at 81 employment sites.
The overall trip reduction was 64% during peak hours.

¢ Since July 2013, TSM staff has held 2 quarterly training
meetings and conducted 18 on-site visits, as well as pro-
cessed 7 new TSM Plans.

City of Roseville 2013/2014 Annual Report - Bikeways/TSM  Page 2



KS) Transportation Commission Meeting

ROS "_l_E March 18, 2014 — 7:00 p.m.
S R N A Special Presentations/Reports

Item 7C. Roseville Transit Annual Report FY2013

Staff Mike Wixon, Alternative Transportation Manager
Eileen Bruggeman, Alternative Transportation Analyst

Recommendation
The following is informational, and no action is required of the Transportation Commission.

Background

Various divisions of Public Works periodically provide the Transportation Commission with Annual Reports to
provide an overview of the prior fiscal year program performance and activities, and a summary of upcoming
capital projects and operational goals for the current fiscal year.

Discussion

Attached is the Roseville Transit Annual Report for Fiscal Year 2012/13 (FY13). Per the draft Single Audit that
incorporates a broader use of factors for calculation of the fare box recovery ratio (staff uses a more conservation
calculation) it is projected the system wide fare box recovery ratio for FY13 is 26.93%. This is new high for
Roseville Transit, and well exceeds the Transportation Development Act (TDA) requirement of 15%.

The ratio is a reflection of the relationship between operating costs and fare revenue. Overall revenue is doing
well as we continue to pursue and administer federal and state grant opportunities, and additional fare revenues
continue from the Roseville Transit Advertising Program and existing agreements with Placer County (service for
the Santucci Justice Center), the West Roseville Specific Plan area (WRSP), and Kaiser Hospital.

Ridership continues to grow for Local Service, and remains steady for Commuter. As discussed during prior
Transportation Commission meetings ridership on the Dial-A-Ride (DAR) Service, which incorporates the
minimum requirements of Americans with Disabilities Act (ADA) Complementary Paratransit Service, continued to
decrease in FY13. As mentioned at previous meetings, staff and the Commission will continue to look at factors
influencing performance measurements, and to compare services and performance measurements with other
agencies to help assess what changes might be considered in the development of a future Short Range Transit
Plan.

Upcoming activities for Roseville Transit include: receiving eight (8) replacement Dial-A-Ride buses and four (4)
larger replacement buses for Local Service by April 2014; Right-of-way acquisition for the Louis Orlando Transfer
Point and Park and Ride project; preparing and awarding the RFP for Engineering and Environmental work for the
Sierra Gardens Transfer Point; and completing the FTA Triennial Review in February 2014 (with follow up to be
completed by end of FY14).

Attachment:
1. Roseville Transit Annual Report FY2013



ITEM 7C: Public Works Annual Reports — Roseville Transit

ATTACHMENT 1

Public Works - Alternative Transportation Division
Annual Report for

Roseville Transit

Fiscal Year:2013 ROSEYILLE

Mission: we provide and continually enhance reliable, con-

venient and safe transportation options.

Program Objectives

e Expand Roseville Transit’s customer base by increasing its
share of “choice riders.”

e Achieve sustainable growth in ridership and fare revenue.

e Maximize efficiency of transit service in Roseville.

e  Work with other transit operators in the region to leverage
buying power for capital acquisitions.

Current Staffing

The Alternative Transportation Division of Public Works has 6.0

FTE’s dedicated to the administration of Roseville Transit; daily

operations are provided by more than 60 full and part-time em-
ployees under contract with MV Transportation.

Public Works — Alternative Transportation

Publis Works adeministrative
Oirectar assistant
|
Altgnatie
TratspaLaton
Hranpged
Mathntng & l Transt Contractor:
Commianication MV Transportation
Arabyt \
i [ 1 1 |
| |
| 1
Adgonatien At Altarmatve MeganalCal
Transg. Tramp, Grant Transportarion Contar
e A Anadyt Admia, Anslyst ] admin
Jrees frivon 1623 FTT) (Tsa) Analyst
Feutmiod {Franit) (0.65 FTE) | 10.25 FTe}
|
|
[ d T —T | | Trang:
Equpment v
Assouats aden, || Offica O | service i oy o
Engineer Tesh Worker o) Tach

Anilitam
wrsErEl oo (0.75 FTE) (075 FTE)

ALl

Revenue Sources

To implement operations and capital improvement projects, a
key component is our revenue sources. Public transit is subsi-
dized beyond the revenue received through fares because of the
public value provided by the service. Below is a summary of our
FY13 revenue sources, and the second chart indicates how our
fare revenue is collected from the three (3) service modes
provided: Local (fixed-route), Dial-A-Ride (DAR}, and Commuter.

B Local Transportation Fund = 52%
FY13 Revenue by P

($4,078,281)
Source ® FTA Grant funding =22%
(51,729,036)
® Passenger Fares = 12%
($951,828)

B State Transit Assistance Funds =
8% ($600,801)

State Grant funds =5%
($378,267)

® Advertisement Revenue = 1%
{$65,972)

 Misc Revenue Soures = 1%
($42,214)

FY13 Fare Revenue (inclusive
of Advertising Revenue)

y

# DAR Fares = 8%
($85,014)

® Commuter Fares
=58%
($589,834)

" Local Route

Fares = 34%
($342,952)

City of Roseville 2013 Annual Report - Roseville Transit
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Operational Costs

Roseville Transit operational costs involve contracted services,

vehicle maintenance and fuel, administrative expenses, and
service and supplies for three (3) modes of service: Local (11
buses), Commuter (14 buses), and Dial-A-Ride (11 buses).
Contracted services provided by MV Transportation includes
drivers, dispatch operators, road supervisors and other
management support.

Total Operational Costs FY13 $4,942,403 & contract Services =61%
(63,015,529)

B Administrative Labor and
Benefits = 10% ($476,438)

B Vehicle Maintenance &
Supplies = 13% ($619,629)

B Vehicle Fuel = 11%
(6566,055)

 Services/Supplies = 5% |
(5264,752)

|
!

Performance Standards

Performance Reports are presented on a quarterly basis to the
Roseville Transportation Commission to review key perfor-
mance measurements, which are used to evaluate services for
Roseville Transit and recommend adjustments.

The quarterly reports include key measurements by each mode
of service, such as ridership, operational costs, fare box reve-
nue, number of passengers per vehicle revenue hour, amount
of subsidy per trip, average number of miles between road
calls, and number of preventable and non-preventable vehicle
accidents per mile.

Fare Box Recovery Ratio is one key performance standard.

The ratio indicates how much of the costs to provide the ser-
vice is recovered through fare box revenue. The Fare Box Re-
covery Ratio is set for each transit operator by their regional
transportation planning agency; a Fare Box Recovery Ratio of
15% is set for Roseville Transit by the Placer County Transpor-
tation Planning Agency (PCTPA). According to an independent
auditor’s draft report, Roseville Transit set an all-time high Fare
Box Recovery Ratio above 26% in FY13. TDA guidelines allow
for inclusion of additional considerations which can result in a

Farebox Recovery Ratio
_ TDA Minimum Requirement=15% —

20.0% 1
15.0%
100%
50%

FY09

25.0% 1

0.0% *

FY10 FY11l FY12 FY13

more favorable ratio result. The FY13 ratio of 20.6% reported
in the Quarterly Performance Report prepared by staff results
from using a more conservative calculation of the fare box re-
covery ratio. The key point is by either method Roseville
Transit continues to exceed the TDA required minimum 15%
recovery ratio. '

Ridership is another key performance measurement used to
evaluate the effectiveness of transit services month to month
and year to year. Many factors can influence ridership, such as
service hours and levels, service quality and performance, and
economic conditions.

Local Service In the Fall of 2010, services were decreased 15%
in response to reduced funding levels. As expected with cuts in
service, ridership levels decreased (see chart below). Thus,
ridership figures for FY12 represent the first full year of
reduced service levels and a new baseline. System-wide
ridership slowly grew at a rate just above 2% in FY13, while
each service mode had varying levels of growth. The standout
of ridership increases was seen in Local services, which grew

22222 l Local Service
' \ Reduction 9/2010
250000 — - =
200,000 S -
150,000 —
100,000 ——H= gy -
50,000 — gt -
0 — —
FY08/09  FY09/10  FY10/11  FY11/12  FY12/13
=#=tLocal Service == Commuter Dial-A-Ride
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Performance Standards (continued)

5.7% in FY13. The ridership growth for Local Service in FY13
was likely a response to changes made to extend Local Service
evening hours during the week, and due to an improving econ-
omy.

Commuter Service at the end of FY13 ridership held steady in
comparison to FY12; it continues to provide over 128,000 trips
annually between Roseville and Downtown Sacramento with
nine (9) routes on weekday mornings and afternoons. As a
premium service, Commuter Service accounts for 58% of the
fare recovery by mode with the fewest amount of service
hours.

Dial-A-Ride (DAR) Service is the by-reservation service that
provides the Americans with Disabilities Act (ADA) Complimen-
tary Paratransit Service, plus is open to the general public
throughout the City of Roseville. Ridership continues to de-
cline, both for Roseville and throughout the region. This is
viewed as a positive change in light of the fact that DAR is not
only the most expensive form of travel for passengers, it also is
the most costly type of service provided by Roseville Transit.
For FY14, the Commission and staff are beginning to examine
factors that influence the effectiveness of this service.

Effective September 30, 2013

Accomplishments in FY 2013

FY13 Operational Changes

Status/Results

Started New Bus Advertising
Program.

Received $65,972 by end of
FY13. Projected to receive
another $100,000 by end of
FY14.

FY13 Capital Projects

Status

Purchase of 8 ARBOCs, 3
vans, and 4 large buses; In-
stallation of on-board video
cameras.

Engineering and design of

Installation of surveillance
cameras and enhanced
protective fencing at vehicle
storage and maintenance
yard.

Completed. Receive buses
and vans and put into service
in Spring 2014.

Started in FY13; 70%
complete at end of FY13.
Complete project by end
of FY14.

Refurbishment of (8) large
buses, extending their useful
life.

Louis Orlando Transfer Point
improvements.

Completed.

Drawings at 90% completion,
environmental completed,
and proceeding with friendly
acquisition of right-of-way.

City of Roseville 2013 Annual Report - Roseville Transit
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Activities In FY14

Implement route changes to
GandC.

Participate in regional
installation and implementa-
tion of regional fare card—
Connect Card.

FY14 Capital Projects

Status

Status

Changes became effective
September 2013—monitoring
ridership to assess success of
changes.

Roll out to begin in Sacramen-
to in Spring 2014, extend to
Roseville Transit in early FY15.

The Louis Orlando Transfer
Point regional improvement
project with Sacramento
Regional Transit {SacRT) and
Placer County Transit (PCT).

Purchase (4) replacement
buses for local Fixed Route
service.

Begin procurement process
for Sierra Gardens Transfer
Point Improvement Project.

Purchased (8) replacement
buses for DAR service.

FTA Triennial Review

Friendly ROW Acquisition to
begin in FY14, and construc-
tion funding identified for
planned construction to start
in FY15 or FY16.

Delivery in February 2014.

New buses will retire CNG fuel
Orion Buses.

SacRT not able to participate

in construction project. Staff
is moving forward with RFP
for engineering design

and environmental.

Delivery in March 2014.

Completed review in February
2014. Complete follow up by
end of FY14,

|

F a2 1)
SACOG Regional Project of the Year Award

D i

s

The Sacramento Area Council of Governments (SACOG) awarded
the South Placer Transit Information Center with the 2013 Re-
gional Project of the
Year as part of SACOG
Salutes. South Placer
Transit Information
Center serves more
than 345,000
customers by providing

transit information,

customer service, and trip planning for Local fixed-route,
Commuter, and Dial-A-Ride services for five (5) transit agencies
through one phone number and website portal. The transit
agencies include Placer County Transit, Roseville Transit, Auburn
Transit, Lincoln Transit, and Health Express. The center is ad-
ministered by Roseville Transit, with funding and oversight pro-
vided by the members of the Western Placer Consolidated
Transit Service Agency (WPCTSA).

How-To Videos et
Online videos are now available

for the public about how to

use Local and Dial-A-Ride buses

on Roseville Transit and through-
out the south Placer region.
Captioned and Spanish versions are
also available.

Transportation Commissioners 2013

Chinnaian Jawahar, Chair
Joseph Horton, Vice-Chair
Rita Brohman

Grace Keller

Ryan Schrader

Tracy Mendonsa

David Nelson

Robert Walker, Youth Commissioner
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$ Transportation Commission Meeting
ILLE March 18,2014 —7:00 p.m.
N1 A Special Presentations/Reports

Item 7D. Roseville Transit Service Policies
Staff Eileen Bruggeman, Alternative Transportation Analyst

Recommendation
Staff proposes the Transportation Commission recommend the City Council approve the proposed
revisions to the Roseville Transit Service Policies.

Background

On April 7, 2004 the Roseville Transit Administrative Policies were amended to provide consistency
with current American with Disabilities ACT (ADA) guidelines, and to incorporate previously approved
minor amendments.

In 2009, the Transportation Commission approved amendments to the Transit Service Policies to
address the following items:

Passenger Code of Conduct

Language to discourage passenger distraction of drivers

Clarification of policies related to animals on board,

Stronger language to prevent panhandling

Language to reflect identification cards for Client Aides

Instituting a fee for ID card issuance or renewals

Excessive cancellations and/or schedule blocking Dial-A-Ride (DAR) trips

Adopting a financial penalty that, if not paid within a time period, would result in service
suspension to reduce no shows for scheduled DAR trips

e Transfers valid for 90 minutes (previously 60 minutes)

On November 19, 2013 the Transportation Commission reviewed a new set of proposed amendments
to the Roseville Transit Service Policies, which addressed both regulatory changes and revised
practices by the Alternative Transportation Division. At the meeting, the Transportation Commission
reviewed with staff the intent of the proposed amendments. Much of the discussion was in response to
the lack of a redline/strikeout version being provided to the Commission for its review. Therefore, the
Transportation Commission requested that staff return with a full redline/strikeout version of the
proposed amendments for its review.

Discussion

Since the November 19, 2013 Transportation Commission meeting, Federal Transit Administratiion
(FTA) performed a triennial review of Roseville Transit. The FTA representative noted that the entire
document should be renamed from the Roseville Transit Administrative Policies to the Roseville
Transit Service Policies (hereafter referred to the Roseville Transit Service Policies).

To facilitate review and better highlight the proposed changes, the following versions are provided:
e The existing Roseville Transit Administrative Policies (Attachment 1); and
e The redline/strike-out version indicating all revisions proposed at this time to the Roseville
Transit Service Policies (Attachment 2).



Transportation Commission Meeting
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Roseville Transit Service Policies
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Staff anticipates there will be minor formatting and numbering changes to present a final version of
the document to the City Council.

Amendments to the Roseville Transit Service Policies are discussed below. The discussion by topic
includes the federal requirement which must be addressed, examples of incidents that prompted
amendments to existing policies, and a brief explanation how the amendment(s) address the issue(s).

Section 6 - Removal of Wheelchair Limitations: As of October 19, 2011 transit operators are
prohibited from setting weight or size limitations on wheelchairs they will transport, pursuant to 49 CFR
Part 37. Roseville Transit immediately revised practices to follow the new Federal requirements.
Section 6 (starting on page 11) is revised to reflect the federal regulations and our current practice of
loading mobility devices provided they can be loaded and secured safely.

Section 7 - Public Participation Plans for Major Service Changes: The Title VI Plan recently
presented to the Transportation Commission includes a Public Participation Plan (PPP). For each
proposed major service change, staff will develop a plan to promote public input in compliance with the
PPP. Section 7 (page 12) is revised to direct staff to follow the procedures of the PPP when major
service changes are proposed.

Sections 9 & 10 - DAR for ADA Passengers: A discussion of services afforded Americans with
Disability Act (ADA) certified passengers is provided in Section 9 (pages 14-21) Roseville Transit ADA
Complementary Paratransit Services are separate from the discussion of other services and
procedures for general public DAR passengers in Section 10 (pages 21-27). The purpose of providing
separate discussions is to clarify the required ADA Complementary Paratransit services provided in
compliance with ADA regulations, versus all other DAR services the City of Roseville chooses to
provide the general public. The maximum vehicle ride time is also clarified.

Sections 9 & 10 - Excessive No-Show Policy: In 2009 the Roseville Transit Service Policies were
modified to implement a No-Show fee of $7.50 per missed trip following the third No-Show within a
three (3) month rolling period. The intent of the policy was and is to discourage excessive, repeated
missing of reserved DAR trips. Since that time staff has observed a decrease in No-Shows. However,
there are certain individuals who will repeatedly pay a fee and continue to miss trips.

Pursuant to 49 CFR 37.125(h) transit providers may not impose only a mandatory financial penalty as
part of a no-show policy for ADA Complementary Paratransit trips, including charging for the fare of the
no-show or missed trip. However, transit operators may offer a passenger with excessive no-shows to
accept payment for the missed trips in lieu of suspension.

Sections 9 and 10 are amended to include on the third occurrence of a No-Show within a three (3)
month rolling period the passenger will receive a letter notifying them of the option to either have transit
services suspended for seven (7) days, or pay the current No-Show fee.

Section 13 - Charter Service: Section 13 of the policies (pages 28-31) is amended to provide
consistency with our actual practice that Roseville Transit has chosen to not provide charter services.
Recipients of federal funds are prohibited from using federally funded equipment and facilities to
provide charter service if a registered private charter operator expresses interest in providing the
service. If an operator does provide charter service it must comply with exemptions and reporting
requirements provided in 49 U.S.C. 5323(d).

Section 15 - Advertising Policy: The Transit Advertising Policy included in Section 15 (pages 31-34)
was included in the Roseville Transit Service Policies to provide an acceptable framework for a future
advertising program. The policy currently listed in the Roseville Transit Service Policies has been
superseded through subsequent adoption of the current Transit Advertising Policy that is implemented



Transportation Commission Meeting
March 18, 2014 — 7:00 p.m.
Roseville Transit Service Policies
Page 3 of 4

through the Agreement entered into with Ironhorse Media. The outdated section is being deleted, with
a referral to the City’s Advertising Policy for current program information.

Section 16 - Title VI: Roseville Transit complies with Title VI of the Civil Rights Act of 1964 and is
committed to ensuring no person is discriminated on the basis of race, color or national origin. Section
16 is added to the Service Policies (pages 34-36) to incorporate the procedures for filing and
responding to a complaint of discrimination pursuant to Title VI. This information is consistent with the
Roseville Transit Title VI Plan, provided on our website, in Service Guide(s), and in a separate hand-out
on board the buses.

Section 17 - Video Surveillance: Fall 2012 Roseville Transit installed on-board video cameras.
Section 17 (pages 36-37) is added to the Transit Service Policies to address availability and retention of
the video recordings.

Other Revisions and Clarifications: Staff proposes language that will incorporate revisions and
clarifications to procedures that have been followed since 2009 (for example, under what conditions are
folding bikes allowed on the bus), plus minor typographical, formatting or numbering corrections.

Language is proposed to articulate procedures initiated by City staff in response to various situations,
such as how to handle dishonored checks, particularly now that with the electronic fare cards we have
the ability to de-activate passes.

The revisions also address frequently asked questions or situations that require clarifications. For
example, under the Passenger Code of Conduct section language is proposed to clarify life support
equipment is permitted on board, however, other flammable or hazardous materials are not permitted.

A complete list of minor modifications not previously reviewed by the Transportation Commission at the
November 19, 2013 meeting is provided below.

Section 1 - Code of Conduct

e Life support equipment — added to clarify acceptable to bring life support equipment on board

¢ Hazardous materials — added to clarify types of hazardous materials not acceptable to bring on
board

e Public Health Standards, Dress and Hygiene — Added encouragement to be aware and respect the
sensitivity some passengers have to fragrances by avoiding application of scents

e Social Behavior — Similar to the Libraries Code of Conduct, new language now articulates a list of
specific inappropriate behaviors

Section 4 -_Fees — this section is augmented to include polices and fees associated with how we will
handle dishonored checks, requests for duplicate receipts, and refer to Chapter 14.30 of the Roseville
Municipal Code for the current fees.

Section 5 - Discount Identification Cards

e Student ID changed to Youth ID to avoid confusion over who qualifies for this Discount ID

e Wording regarding the Roseville Resident Commuter ID changed to reflects Parks and Recreation
Department wording regarding discounts afforded Roseville residents

Section 14 - Lost and Found: A statement is added to articulate a procedure that found items of
value or containing identification information will be handed over to Roseville Police Department
immediately.
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Attachments:
1. Existing Roseville Transit Administrative Policies
2. DRAFT Roseville Transit Service Policies (with redline/strikeeut format)
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Section 1: Code of Conduct

Roseville Transit is committed to providing a safe, secure and comfortable transit environment.
For the safety and comfort of all people using Roseville Transit, customers are asked to follow
this basic Code of Conduct to ensure the safety and comfort of other customers and the driver.

1. Animals

1.1.

1.2.

Service Animals
Guide dogs, signal dogs, and other service animals are permitted to accompany
individuals with disabilities who board Roseville Transit. If an operator is unsure that an
animal performs a service function, the operator may ask the passenger what task the
animal has been trained to perform.

The animal must be on a lead or leash, or in a carrier, must not interfere with other
passengers and must be under the constant supervision and control of its owner.

If a service animal misbehaves, the passenger will be asked to remove his or her
animal from the vehicle. If there are multiple occurrences of misbehavior, the animal’'s
boarding privileges may be revoked.

For safety reasons, it is recommended that service animals do not ride the passenger
lift platform. Their tails, paws, head, or equipment may catch in the lift mechanism.

Pets

Except for transporting small animals in a completely enclosed and secured cage or
carrier, animals that do not meet the definition of service animal are not permitted on
Roseville Transit.

The cage or carrier must be small enough to fit on the person’s lap. The animal must
not mishehave as described in Section 1.1.

If any animal becomes excessively noisy or disruptive, the driver will request that the
animal be quieted, or the passenger along with the animal will be asked to deboard at
the next stop. Animals determined to be seriously disruptive will be suspended from the
system.

2. Carry-Ons

2.1.

2.2,

2.3.

Limits

Passengers must limit their carry-ons to only those items passengers can safely carry
on the bus in one boarding without driver assistance. Passengers must have control
over carry-on items at all times. Carry-ons shall not block seats or aisles.

Strollers and Baby Carriers

Passengers boarding with a child in a stroller must remove the child and collapse the
stroller before boarding the bus. Strollers and baby carriers must be stored so as not to
block aisles at any time or seats when capacity is an issue. Children and carriers must
be under personal control at all times.

Utility Carts

Utility carts and personal possessions must be under personal control at all times and
must be stored so as not to block aisles at any time, or seats when capacity is an issue.
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2.4. Folding Bicycles
The preferred location for storing any bicycle is on the bicycle rack provided on the front
of the bus. However, in the event the bicycle rack is fully occupied, a folding bicycle
may be brought on board provided: it is folded and stored in a carrier bag before being
brought aboard, it remains under personal control at all times, and stored so as not to
block aisles at any time. When capacity is an issue folding bicycles must be stored
under an aisle-facing seat such that they do not block the aisle (maximum 12" height
when folded).

. Distractions

3.1. Driver Distractions
Passengers must avoid or minimize actions that promote distractions to the driver.
Usage of a cell phone near the iocation of the driver and unnecessary conversation with
the driver are prohibited. Passengers shall remain behind the standing line.

3.2. Cell Phones
Cell phone ringers and conversations shall be kept at a volume level that does not
disturb bus drivers or other passengers.

3.3. Electronic Devices
Headphones must be used by passengers with all sound emitting electronic devices, or
the sound feature must be turned off.

. Eating/Drinking
Eating is prohibited on all City transit vehicles. Drinks are permitted provided they are in a
spill-proof container secured with a screw-top lid.

. Graffiti

It is unlawful for any person to intentionally place graffiti upon any City bus, bus shelter, or
bus stop (Roseville Municipal Code § 10.53.030). Violation of this section may be charged
as either an infraction or a misdemeanor at the discretion of the City Attorney.

. Literature Distribution

Distribution or posting of literature is prohibited on buses, at bus shelters or bus stops
except as allowed by Roseville Municipal Code § 17.17.070.

. Loitering
Loitering or congregating at a bus shelter or bus stop in a way that causes an inconvenience
to others is prohibited.

. Panhandling and/or Soliciting

Panhandling, soliciting, begging, or asking other passengers or transit employees for money
is prohibited on the bus, at bus stops or within 25 feet of a bus stop (Roseville Municipal
Code § 10.37.040). Violation of this section may be charged as either an infraction or a
misdemeanor at the discretion of the City Attorney.

. Priority Seating

Designated priority seating shall be given to seniors and persons with disabilities near the
doors of the bus as posted. Passengers in these seats will be asked to volunteer their seat if
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the need arises. Drivers are not required to enforce compliance of a request to move
passenger(s) from priority seating areas or wheelchair securement locations.

10.Public Health Standards, Dress and Hygiene
All persons using Roseville Transit services must comply with public health standards while
on the bus or at bus stops. Persons who are bleeding, losing any body fluids, or who
constitute a public health hazard will not be transported or will be requested to vacate the
stop.

Footwear and shirts are required and must be worn at all times.

A passenger may not be allowed on a vehicle if his or her body odor or physical hygiene will
disturb the reasonable comfort of other passengers. A passenger will be given notice and an
opportunity to correct the odor or hygiene problem prior to discontinuing riding privileges,
unless in the judgment of Transit staff, that person places existing passengers in extreme
discomfort, or is considered a health risk to others.

11.Seat Belts
Seat belts are required to be worn by all passengers seated in buses equipped with such
devices.

12.Smoking
Smoking is prohibited on all transit vehicles and within bus shelters.

13.Social Behavior
Passengers are expected to exhibit appropriate social behavior while on board the bus and
at bus stop locations.

14.Unaccompanied Children
Riders should have the maturity to be able to react to unexpected situations that may arise
in any transportation system, such as delays, cancellations or other service disruptions. For
this reason, Roseville Transit recommends that children 11 and under be accompanied by
an adult or a responsible youth (at least 12 years old) when riding Roseville Transit.

If it is necessary for children to travel alone, the following is strongly suggested:

¢ Children should carry identification showing their name, address, home phone number
and the name and phone number of the person who will be meeting them.

e Parents and/or guardians should review the details of the trip with their child prior to
travel, including the route he/she will be riding and the stop where he/she will deboard.
For young children, this information should be given to the child in writing.
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Section 2: Violation of Code of Conduct

In the event that an individual is unable to comply with the above Code of Conduct, Roseville
Transit will enforce the suspension policy as outlined below:

1.

Suspension Enforcement

1.1. Level 1 Suspension
Any person who is observed violating and/or refusing to comply with the Code of
Conduct will be immediately ejected from a bus or refused boarding privileges by a bus
driver, and their transit privileges suspended for the remainder of the day. This will
constitute a warning given by Roseville Transit staff.

1.2. Level 2 Suspension
Any subsequent violations of the Code of Conduct by the same person will result in that
person’s immediate ejection and exclusion from Roseville Transit services and premises,
and the loss of all transit privileges for up to seven (7) days without appeais.

1.3. Level 3 Suspension
For a third violation of the Code of Conduct by the same person, the Alternative

Transportation Manager at his/her discretion may issue a suspension of service greater
than seven (7) days.

Suspension will increase in severity with repeated violations. Suspensions will range
from thirty (30) days, ninety (90) days, one (1) year, to permanent suspension of the
privilege to use any Roseville Transit facilities or services.

1.4. Level 4 Suspension
Any person, who engages in violent, seriously disruptive, or illegal conduct, will be
immediately suspended for a period of one (1) year.

Acts to one (1) year suspension include, but are not limited to: threats or causing fear of
physical or verbal abuse; unlawful harassment, including unwelcome verbal or physical
behavior having sexual or racial connotations; damaging City transit property; engaging
in any activity which is hazardous to him or herself or to any other person; repeatedly
violating bus riding rules.

Suspension Enforcement

If a suspended passenger is asked to leave any Roseville Transit facility or vehicle and refuses,
or insists on trying to board a bus after being refused service, he or she may be subject to
citation or arrest and possible prosecution for trespass, and all transit privileges will be
suspended for seven (7) days effective immediately except for Administrative Appeals.
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Section 3: Appeal of Suspension
Suspension of service for any reason for greater than seven (7) days may be appealed, with the
exception of DAR No-Show suspensions.

An appeal of a suspension must be submitted in writing to the City’s Public Works Director
within ten (10) calendar days of the date of suspension written notification. If the tenth day falls
upon a weekend or holiday the appeal period shall be extended to the end of the next available
business day.

A standard form for the filing of an appeal of the action of the Alternative Transportation
Manager is made available by the Alternative Transportation Division. Appeals should present
information that would support a reconsideration of the decision leading to the appeal and
identify other parties and/or information that would support the individual's case for
reconsideration. Based on review of the appeal, and any new information submitted, the Public
Works Director may reverse or reduce the original suspension.

If the passenger wants to appeal the Public Works Director’s decision, the appeal will be heard
by the Transportation Commission. The Transportation Commission will hear appeals within 45
days at a regularly scheduled meeting. The decision of the Commission on an appeal will be
provided to the individual in writing with the reasons for the decision within thirty (30) calendar
days of such hearing. If the individual is legally blind, notification will be both in writing and by
telephone. The decision of Transportation Commission shall be final whether or not the
appellant appears.

Section 4: Fares
Fares are published in and governed by the Roseville Municipal Code §14.30.

All fares are non-refundable.

e Avalid identification card must be presented when paying a discounted fare.

Fare must be paid when boarding. Refusing to pay proper fare is unlawful and can result
in arrest, fines, suspension, or ejection from the bus.

e Exact fare is required. Drivers cannot make change. Cash deposited in excess of fare
will not be refunded.

e Fare deposited in farebox, regardless of whether a trip was taken, will not be refunded.
Payment on delivery to destination is prohibited.

¢ Lost or damaged fare will not be replaced. Roseville Transit is not responsible for passes
lost in regular mail.

Pass orders over $200 must be shipped via a trackable method.
People who are validated as senior or disabled are approved to pay a discounted fare.

e The fare charged to an ADA passenger shall not exceed twice the fare charged an
individual paying full fare on a similar trip on Roseville Transit Local service. Personal
care attendants ride for free if the passenger has been approved to travel with an
attendant. If the ADA passenger has not been approved to travel with an attendant, but
has reserved the ride for more than one passenger, the second passenger is considered
a companion and will pay the same fare as the ADA passenger.

e Any current reciprocal transfer agreement in place between Roseville Transit and other
agencies will determine transfer terms between the two systems.
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e When a fare increase occurs old tickets are valid for one-year following the effective date
of the implementation of new fare. Tickets may be exchanged for credit toward like-value
fare or used with additional coin in the farebox during this period, after which time tickets
will expire and will not be replaced.

Section 5: Discount ldentification Cards

Passengers paying discounted fares are required to posses the appropriate identification card.
Roseville Transit photo ID cards are available with completion and approval of the Roseville
Transit Discount Photo ID application and paid fee.

1. Discount Categories

1.1. Children
Children age 4 and under ride free with a paying guardian. A limit of two (2) children per
guardian on Local and Dial-A-Ride (DAR) service only.

Students ages 5 through 12 are eligible to pay discount fare without a photo ID on Local
service only.

Students ages 13 though 18 are eligible to pay discount fare by showing a current
middle school, junior high school or high school issued photo ID, a Roseville Transit
photo ID or other transit agency photo ID.

College ID cards are not acceptable for student discount fare.

1.2. Senior Citizens
Passengers age 60 or older are eligible to pay discount fare with a photo ID card issued
by Roseville Transit or another agency. A California Department of Motor Vehicles
Senior Citizen ID may also be presented at boarding. Discount fare for seniors is
available on Local service and DAR.

1.3. Medicare Card :
As required by California Public Utilities Code § 99155, the Federal Medicare
identification card will be honored as sufficient proof of eligibility on Local service only. A
driver may request a photo ID to validate.

1.4. Disabled Persons
Passengers with disabilities are eligible to pay discount fare on Local service and DAR
with a photo ID card issued by Roseville Transit or another transit agency. A disabled
person means any individual who by reason of illness, injury, age, congenital or other
incapacity is unable, without special facilities or planning or design, to utilize public
transportation facilities and services as effectively as a person who is not so affected. A
temporary disability is a disability or incapacity which lasts more than 90 days.

1.5. ADA and ADA with Attendant

Passengers with disabilities preventing them from using the Local service may apply for
ADA statues on DAR. ADA customers are eligible to pay discount fare with their ID card
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on DAR and Local service. If approved ADA with attendant, the ID card indicate such
and the attendant will ride free of charge.

1.6. Client Aide
The Client Aide ID card is accepted on Local and DAR service. It is available to qualified
service provider staff who travel with clients or students who are unable to safely travel
alone. The ID allows the cardholder to board for free and is valid only when the aide is
accompanying clients or students to travel at the discounted fare without needing their
own discount ID cards.

1.7. Roseville Resident
Residents are eligible to ride Commuter service at the resident discount fare. Resident
passengers are individuals who reside within the city limits of Rosevilie. Roseville
residency is verified by the passenger submitting a copy of a City of Roseville Utility Bill
(electric, water, sewer, or garbage), lease agreement, or other landlord validation of
residency, along with photo ID to Alternative Transportation.

1.8. Reverse Commuter
No photo ID card is necessary for the Reverse Commuter discount fare.

2. Revocation of ID Card Discount Privilege ‘
ID cards are non-transferable. Privileges may be revoked if misused. Roseville Transit ID
cards must be surrendered upon request to Roseville Transit personnel.

3. Discount Photo ID Card Charges
Roseville Transit shall charge an appropriate fee for new, renewed or replaced photo 1D
cards, pursuant to Chapter 14.30 of the Roseville Municipal Code (Public Transit) with
exception of new and renewal ADA D cards.

Section 6: Wheelchairs and Wheelchair Lifts
Wheelchair means a mobility aid belonging to any class of three or four-wheeled devices,
usable indoors, designed for and used by individuals with mobility impairments, whether
operated manually or powered.

A “common wheelchair” is such a device which does not exceed 30 inches in width and 48
inches in length measured two inches above the ground, and does not weigh more than 600
pounds when occupied.

1. Wheelchairs

e Transportation may be refused if a wheelchair exceeds the definition of a common
wheelchair.

o Wheelchairs (except folding wheelchairs) are not authorized to ride in places other than
the designated securement areas on the bus.

e All wheelchairs must have a four (4) point tie down while being transported. If a
passenger requests additional securements, the driver must use all securements
available on the vehicle.

¢ |f a vehicle’s securement system is not capable of satisfactorily securing or restraining a
passenger’s wheelchair and the passenger wishes to ride anyway, the driver must use
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their best effort to restrain or confine the wheelchair to the securement areas with the
means available.

¢ The driver must permit the passenger to choose whether to enter the lift facing forward
or backward.

e Drivers should provide passengers using scooter with information relative to the risk of
tipping over during transport and make a recommendation to the passenger to transfer
to an open seat on the bus. However, the passenger is not required to transfer. The final
decision on whether to transfer is up to the passenger.

e If a passenger claims their wheelchair may be damaged as a result of being secured, the
driver is still required to secure the wheelchair if a vehicle’s equipment is capable of
providing securement. The driver must inform the passenger that they will try to avoid
damaging the wheelchair, but that if the passenger wishes to ride, the wheelchair must
be secured.

Lap belts and/or shoulder belts are not to be used to secure wheelchairs.
Lap belts and/or shoulder belts are offered for the securement of the passenger, and are
optional, unless the vehicle is equipped with such devices for all passengers.

e If a passenger refuses to permit securement of their wheelchair, the driver must notify
dispatch immediately to report the refusal and seek further direction. A determination
may be made to refuse transportation

Wheelchair Lifts
Any passenger who experiences difficulty using the steps to board the bus is permitted to
request the use of the lift. Standees are permitted on wheelchair lifts.

If a vehicle in Local or Commuter service has a lift that is inoperable and the route headway
is greater than 30 minutes, a replacement bus must be promptly provided.

Section 7: Service Changes

1.

Minor and Major Service Changes Defined

Minor and major service changes may be periodically implemented by Roseville Transit.
Minor changes may be approved by the Alternative Transportation Manager. Major
changes shall be submitted for review and approval to the appropriate decision making body
as designated in the Roseville Municipal Code. Major changes are changes that meet any
of the criteria listed below.

e The elimination or addition of a transit line or service.
¢ A route change that impacts 25% or more of a route’s miles or bus stops.

¢ A reduction or increase of service or frequency of service that affects 25% or more of the
total transit system revenue miles.

e Proposed changes that are reasonably anticipated to be controversial with a particular
community or interested parties.

Major Service Change Approval Process

The approval process for major transit service changes shall include the following
components of evaluation and public outreach.
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¢ Schedule a minimum of one (1) public hearing to discuss the proposed change(s);
advertise the meeting(s) in the community newspaper.

e Provide public outreach in both English and Spanish in kiosks onboard the buses, and at
public counters and pass sale locations to alert passengers of the proposed changes, to
solicit their input, and to keep the public informed of upcoming meetings.

o Distribute input cards and fliers in advance of the first public meeting in kiosks onboard
the buses, and at public counters and pass sale locations.

e If a survey is used, make surveys available online'to passengers via the Web site and
the Transit E-Notifications.

¢ Send E-mails to passengers on the Roseville Transit E-Notify mailing list asking for their
input, announcing meeting(s), and outlining the details of the proposed changes.

e Provide information on the Roseville Transit Web site soliciting feedback, notifying the
public of scheduled meeting(s), and detailing information about the proposed changes.

e Brief Transit employees of the proposed changes and upcoming meetings to provide
complete and accurate information at the counter and on the phone.

e Collect comments provided via e-mail, the web site, letters and phone calls to be
evaluated by staff and forwarded to the decision making body for their consideration
prior to making a decision.

¢ Prepare minutes of the meeting(s); minutes or other summaries of the meeting(s) are
available for public review.

Section 8: Local Service

1. Transfers
Transfers can be issued to passengers at boarding and upon paying fare. One transfer per
paying passenger will be issued upon request only when boarding the bus.

Transfers will not be issued without a paid fare with exception of special programs as
designated by the Alternative Transportation Manager.

Transfers are valid for 90 minutes.
Transfers are not intended for use to complete a round trip.

Transfers may only be used once and must be surrendered to the operator upon boarding
the bus or at the end of the route.

2. Transfer Etiquette
As a courtesy, to help passengers coordinate travel at transfer points, drivers may radio
ahead to ask another route to hold pending their arrival. This practice is a courtesy only and
in no way guarantees the passenger a transfer. The request to hold must not prevent the
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holding bus from starting the route within 3 minutes of departure time (including passenger
boarding).

Transfers Between Transit Systems
Any current reciprocal transfer agreement in place between Roseville Transit and other
agencies will determine transfer terms between the two systems.

Holidays
Local service does not operate on holidays as listed in the current Roseville Transit Service
Guide.

Local service may offer limited service on certain holidays as listed in the current Roseville
Transit Service Guide.

Section 9: Dial-A-Ride ADA Eligibility

1.

Certification of ADA Eligibility

Under the ADA, a person with a disability is defined as an individual with a physical or
mental impairment that substantially limits one or more of the major life activities of such
individuals; an individual who has a record of such an impairment; or an individual who is
regarded as having such an impairment.

All individuals interested in becoming approved ADA eligible must complete the City of
Roseville Application for ADA Paratransit Eligibility. Applicants for ADA eligibility are
submitted to Alternative Transportation. All interested applicants are placed on a pending list
for up to 60 days during processing. Applicants on the pending list are awarded the same
considerations as approved ADA eligible passengers. Beginning with the day on which the
city receives a completed application, the certification process will take no more than twenty-
one (21) calendar days. Upon approval, applicants are assigned an ADA client identification
number and sent an approval letter by regular mail. The applicant will need to bring the
approval letter and a photo ID with them to the Alternative Transportation office to have their
Roseville Transit ADA eligible photo ID card made.

Unconditional approval of ADA eligibility is valid for three (3) years. Conditional approval
may be granted on a temporary basis to be determined by City staff. At the end of the
eligibility period City staff will mail an application for recertification to the last know address.
The client will be placed on the pending list for sixty-days during processing. ADA
Paratransit service will be discontinued if the renewal application is not received within 60
days.

Visitors using the ADA paratransit service for 21 days or less in a 12-month period will be
provided temporary ADA eligibility approval. If temporary eligibility is awarded, the client may
use their ADA ID card issued by their home transit agency as evidence of ADA status.
Visitors using the service more than 21 days will be required to submit a formal application
for ADA Paratransit Eligibility.

ADA Eligibility Criteria

Applicants for ADA Paratransit Eligibility will need to fall into one of three defined categories
that functionally prevent individuals from gaining access to or riding on Local service.
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Category 1

Any individual, who cannot, as a result of a mental or physical disability, independently
board, ride, or disembark from any vehicle which is readily accessible to and usable by
individuals with disabilities.

Category 2
Any individual with a disability who could use accessible local transit, but accessible Local
service is not in use at the time.

Category 3
Any individual with a disability who has a specific impairment-related condition which
prevents him or her from getting to and from an accessible Local service stop or station.

To further clarify eligibility criteria, the ADA established the following functional criteria as the
basis for determining ADA Paratransit Eligibility:

The inability to walk to or otherwise gain access to bus stops;

The inability to board, ride, or disembark from Local service transit buses; or,
The inability to remember destinations or ride on routes that new or unfamiliar to
the rider.

Administrative Appeals Relating to ADA Paratransit Service

The Transportation Commission will hear appeals from individuals who:

¢ Have been denied ADA Paratransit eligibility.

e Have unusual ADA related circumstances that require special consideration.

¢ Have been found to have abused their DAR privileges and may be subject to
suspension.

An appeal for any of the above reasons must be submitted to the City’s Public Works
Director in writing or, if the individual's disability prevents a written appeal, then by telephone
to City staff. ltems 1 and 2 must be appealed within 60 calendar days. ltem 3 must be
appealed within 7 calendar days as outlined in Roseville Transit Services Administrative
Policy, Section 3.

If an ADA eligible passenger appeals the suspension of ADA Paratransit service, the service
will continue to be provided to the individual pending the outcome of the appeal.

Section 10: Dial-A-Ride Service

1.

General

Roseville Transit DAR is a curb-to-curb, demand-response, shared ride public transit
system. A ride is defined as: a pick-up stop and a destination stop as determined by the
passenger when scheduling a ride. If the bus makes the requested stops, the doors of the
vehicle are opened and some type of business is conducted (i.e., child picked up, package
dropped off), the ride has been provided and additional fare is required to continue
transportation of the passenger.
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. Service Days and Hours

DAR service is provided as complementary paratransit service to Local service. DAR service
will operate on a schedule that matches or exceeds the Local days and hours of service.
The days and hours for both modes of service are published in the Roseville Transit Service
Guide.

. Holidays
DAR service does not operate on holidays as listed in the current Roseville Transit Service
Guide.

DAR may offer limited service on certain holidays as listed in the current Roseville Transit
Service Guide.

. Passenger Eligibility

DAR service is open to all individuals within the City’s service area. All individuals who are
approved ADA eligible under the Americans with Disabilities Act will be given ride priority
over non-ADA individuals. It is recommended that children eleven (11) and under ride with
an adult or responsible youth at least twelve (12) years old. Students must provide proof of
age to ride DAR without an adult.

. Ride Purpose Restrictions

The City of Roseville is not licensed to transport children under eighteen (18) years of age
for the purpose of school transportation or school-sponsored activities on DAR per the
General Public Paratransit Vehicle code (VC §336 and 12523.5). Dispatch staff will decline
reservations for restricted ride requests.

If a driver suspects a restricted ride was performed, they will advise the passenger of the
restrictions and inform them that they will need to speak to dispatch staff before a second
ride is allowed. Drivers will report the incident to dispatch. Dispatch staff will attempt to
contact the passenger to establish ride purpose and verbally cancel any further restricted
rides. If dispatch staff cannot reach the passenger, a notice will be sent by certified mail
cancelling any restricted ride requests.

. Service Area

DAR provides service throughout the City of Roseville, up to the City limits. If Roseville
Transit Local service is provided at the City limits, DAR service can extend % mile past the
City limits if approved by all jurisdictions. A list of approved stops outside of the service
areas will be maintained by Transit Operations.

. Service Area Exceptions

Agreements in place between Roseville Transit and visiting transit agencies will determine
service area or destinations for those agencies where exceptions have been made to
provide service within the Roseville City limits.

. Scheduling Rides

Ride requests are accepted Monday through Sunday from 8:00 a.m. to 5:00 p.m. Ride
requests outside of these hours and on holidays will be recorded and confirmed by staff
after 8:00 a.m. the following business day. Ride requests made after office hours or on
holidays for the next day will be considered a “Without Reservation” ride. Dispatch staff will
confirm a 30 minute pick-up window that includes 15-minutes before and 15-minutes after
the requested ride time. Ride requests are defined as follows:
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9.

10.

11.

12.

e ADA: Requests for service must be made during ride reservation hours at least one day
in advance. Requests for service will be taken up to 7 days in advance. If the desired
travel time is not available, dispatch staff may negotiate up to one hour on either side of
the desired ride time. Dispatch staff will reschedule or cancel prior trip requests for Non-
ADA eligible individuals to accommodate the ride request if the ride time cannot be
negotiated.

e Non-ADA: Requests for service must be made during ride reservation hours at least one
day in advance. Request for service will be taken up to 7 days in advance.

e ADA and non-ADA Same Day Service Request: Requests will be provided on a space
available, first called, first served basis. Priority scheduling is not extended to ADA
eligible individuals requesting same day service. The ride request may be limited to
travel times during non-peak hours. A two-hour advance notice is recommended.

Subscription Rides

Reservations for regularly scheduled rides (subscription or periodic rides) can be made.
Subscription trips will be restricted to no more than 50 percent of the available DAR trip
capacity during any period. Subscription ride requests will be accepted from all eligible
riders and will be honored on a first come, first served basis according to available capacity.

Subscription ride service will continue automatically until the passenger calls to change or
cancel the trip reservation, or unless the subscription is cancelled temporarily or
permanently in accordance with Roseville Transit Administrative Policies, Section 14.2.

Pick-up Procedures

DAR provides curb-to-curb service. DAR drivers will attempt to get as close to the
designated pick-up/drop-off location as possible. DAR drivers do not assist passengers to or
from their door, or with their carry-on items.

ADA passengers are asked to advise dispatch staff of any special ride requirements such
as: lift use, extra boarding time and priority pick-up/drop-off locations, etc.

Non-ADA passengers are not eligible for priority pick-up/drop off locations, but they may
board/alight at priority location if other passengers, who are ADA, are boarding/alighting.

Passengers are given a 30-minute pick-up window at the time they make their ride request.
Passengers are expected to be ready to board at any time during the pick-up window.
Drivers will wait at least 2 minutes for their passenger to arrive before notifying dispatch of
the No Show. Drivers will continue to wait for passengers until dispatch staff advises them to
leave and pick-up their next passenger.

in Vehicle Ride Time
All passengers will reach their destinations within 60 minutes.

Misuse of Dial-A-Ride Reservation Services

12.1 Cancellations and Schedule Blocking
Passengers need to cancel all unwanted rides at least two (2) hours in advance of the
scheduled pick-up window. A subsequent ride tied to a cancelled ride will not be
cancelled unless requested by the passenger.
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A pattern of untimely or unreported cancellations, for reasons within the passengers
control, will result in suspension of service per Roseville Transit Administration
Policies, Section 14.

Schedule blocking is prohibited and is defined as scheduling multiple trips to hold or
reserve travel times with the intent to use only the most preferred time(s) and to cancel
the remaining trips.

12.2 Excessive Cancellations for ADA and Non-ADA Reserved Rides
To avoid excessive cancellations which prevent fair and equitable use of the system by
all customers, a pattern of excessive cancellations may result in suspension of service.

e After more than 25% of trips are cancelled in a 30-day rolling period an attempt at
a courtesy phone call will be made to contact the customer by phone.

e After the second 30-day rolling period within 12 consecutive months, if more than
25% of trips are cancelled a courtesy letter will be sent by certified mail.

e After the third 30-day rolling period within 12 consecutive months, if more than 25%
of trips are cancelled, a service suspension letter will be sent by regular mail.
Seven business days after mailing the letter, DAR service will be suspended for
thirty days.

12.3 Excessive Cancellations for Subscription Rides
Subscriptions will be removed from the schedule if a suspension of service results from
a pattern of excessive cancellations per Section 13.2. New subscriptions will not be
considered for 90-days from the date of suspension and will be subject to availability as
per Section 11.

12.4 No Shows
A passenger shall receive a No Show when:

e An unwanted ride is not cancelled at least two (2) hours before the scheduled pick-
up window.

e The passenger does not cancel all portions of a round trip or multi-trip ride.
The passenger is not ready within two minutes of the driver's on-time arrival or is
absent from their pick-up location during their scheduled pick up window.

e Theride is cancelled at the door.

13. Suspension of Service

13.1 Excessive No Shows
Three (3) No Shows in a six (6) month rolling period will result in the suspension of
DAR service for seven (7) days. Six (6) No Shows in a 12-month rolling period will
result in the suspension of DAR service for thirty (30) days. The procedure for
advising passengers of No Show activity is as follows:

e At the first No Show, a courtesy phone call will be made.

e After two (2) No Shows within a six month rolling period, a courtesy letter will be
sent by certified mail.
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13.2

On the third (3™) No Show within a six-month rolling period, a service suspension
letter will be sent by regular mail. Seven business days after postmark, DAR
service will be suspended for seven (7) calendar days.

After the fourth (4'") No Show in a rolling 12-month period, a courtesy letter will be
sent by regular mail.

After the fifth (5"") No Show in a rolling 12-month period, a courtesy letter will be
sent by certified mail.

On the sixth (6™) No Show in a rolling 12-month period, a service suspension letter
will be sent by regular mail. Seven business days after postmark, DAR service will
be suspended for thirty days.

Excessive No Shows for Subscription Rides

If a passenger misses two (2) consecutive scheduled days of subscription rides,
subscription service will be suspended for the following 5 business days. If a
passenger misses five (5) consecutive scheduled days of subscription rides, the
passenger will be dropped from subscription service. The procedure for advising
passengers of No Show activity is as follows:

After the first missed day, Transit staff will attempt to contact the passenger to
notify them of the No Show policy.

After the second consecutive missed day, a courtesy letter will be sent by certified
mail and subscription rides will be cancelled for five (5) business days. Rides and
subscription service will be reinstated if the passenger contacts dispatch staff
before the cancellation of subscription service letter is sent. If the passenger does
not contact dispatch staff at least one (1) day in advance of their next subscription
ride, they will be subject to same-day reservation guidelines.

After the fifth consecutive day of missed subscription rides, a cancellation letter will
be sent by certified mail.

If a passenger is dropped from subscription service for failure to cancel unneeded
rides, he or she will be able to reestablish the subscription ride if subscription service is
less than 50 percent of the available capacity for that time period. One missed day of
subscription service will be counted as one (1) No Show for the purpose of calculating
annual No Shows for DAR service suspension. The Alternative Transportation
Manager will evaluate service suspension offenses not addressed above on a case-
by-case basis.

Section 11: Commuter Service

1.

General

Roseville Transit offers express routes into downtown Sacramento and Rancho Cordova
and back, Monday-Friday, during peak commute hours.

Residency
Passengers who live within the Roseville city limits are eligible to pay the Resident discount

fare. (Refer to Roseville Transit Administrative Policies, Section 5.1.7, Fares)

Transfers

Any current reciprocal transfer agreement in place between Roseville Transit and other

agencies will determine transfer terms between the two systems. Free transfers are offered

18 of 25



for Roseville Transit local fixed-routes. Transfers can be made with Roseville Transit at all
Roseville Transit Transfer Points.

Days of Service
Commuter service is offered Monday through Friday as listed in the current Roseville Transit
Commuter Service Guide.

Holidays

Commuter service does not operate on holidays as listed in the current Roseville Transit
Service Guide. Commuter service may offer limited service on certain holidays as listed in
the current Roseville Transit Service Guide.

Section 12: Reverse Commute Service

1.

General

Reverse Commuters are picked up in Sacramento as Commuter passengers are dropped
off. In the evening, Reverse Commuters return to Sacramento from designated timed stops
in Roseville. Morning and afternoon Reverse Commute schedules are as listed in the
current Roseville Transit Service Guide.

Transfers

Any current reciprocal transfer agreement in place between Roseville Transit and other
agencies will determine transfer terms between the two systems. Free transfers are offered
for Roseville Transit local fixed-routes. Transfers can be made with Roseville Transit at all
Roseville Transit Transfer Points.

Days of Service
The Reverse Commute service is offered Monday through Friday on the same days of
service listed in the current Roseville Transit Service Guide.

Holidays

Commuter service does not operate on holidays as listed in the current Roseville Transit
Service Guide. Commuter service may offer limited service on certain holidays as listed in
the current Roseville Transit Service Guide.

Section 13: Charter Service

1.

General

The City’s charter services are provided by Alternative Transportation using vehicles and
support services funded by monies made available through the Transportation Development
Act (TDA). The City provides charter service under Public Utilities Code (PUC) §99250, and
adheres to Federal Transportation Agency (FTA) Part 49 CFR 604 and Part 73 FR 2326.

In no way will the provision of charter service interfere with the provision of regularly
scheduled general public transit service.
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The City of Roseville Charter Service Policy in no way intends to compete unfairly with
private charter operators, therefore, as a general rule the City will not provide Charter
service.

Charters should be scheduled at least two weeks in advance of the service date whenever
possible.

No out of area or overnight services shall be provided.

Some types of charters fall under the PUC Section (d) trip limit. These trips shalll nof exceed
$10,000 or a total of 40 charter bus trips per year, whichever occurs first. See Types of
Charters (11.4) for more information.

Charter requests will be cleared with Transit Operations before a charter request is
approved.

Some types of charters require the organization requesting the charter to submit a signed
waiver agreement. See Types of Charters (11.4) for more information.

. Vehicle Availability

No vehicle shall be pulled off of regular service to provide Charter service.

Monday through Friday — In most cases a charter shall be provided using 45-passenger
buses in order to not interrupt regular service. These buses are generally available between
9:00 a.m. and 2:00 p.m. and after 7:00 p.m.

Saturday and Sunday — The 45-passenger vehicles are available all hours.

. Cost of Charters

Charter rates are to be reviewed and posted not less than semiannually. A public hearing is
not required to adjust Charter service rates.

3.1. Standard Rate
The standard rate is calculated by averaging the three lowest rates charged by private
charter operators in the Placer/Sacramento area. Alternative Transportation will charge
the Standard Rate for Charter service that is provided by Roseville Transit in the event
that private charter operators are unwilling or unable to provide the requested charter
service by means of the FTA charter notification process.

3.2 Direct Rate
The direct rate is calculated by dividing the Transit Services Operating Budget by the
annual Contract Revenue Hours. Alternative Transportation will charge the direct rate
for Charter service that is provided by Roseville Transit if it is determined a qualified
human service organization, registered as such 60 days or more before the first date
of service with FTA, and has a public need that cannot otherwise be met.

. Types of Charters

4.1 City Use
These charters include service provided for City Departments for City business. These
trips typically travel a short distance, in a short time frame and support the transit
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program purpose. (i.e. City Employee Orientation tour). These charters shall be billed
the direct rate and do not count against the City’s PUC maximum limit.

4.2 City Sponsored Trips for Public Use
These charters include service that a City Department provides to the public for a fee.
Alternative Transportation may consider providing the charter service if the City
Department has first gone to the private operators and the private operators have
indicated that they can not or will not provide the service. These charters shall be billed
the Standard rate and count against the City’s PUC maximum trip limit.

4.3 Qualified Human Service Organization
Alternative Transportation may consider providing charter service to a qualified human
service organization if that organization has first gone to the private operators and the
private operators have indicated that they can not or will not provide the service. These
charters shall be charged the Direct rate. These types of charters count against the
City’s PUC maximum trip limit. The organization must submit a signed release form and
provide a non-profit tax identification number prior to the charter.

4.4 “For-Profit” Organization
Alternative Transportation may consider providing charter service to a “for-profit”
organization if that organization has first gone to the private operators and the private
operators have indicated that they can not or will not provide service. These charters
shall be charged the Standard rate and do not count against the City’s PUC maximum
trip limit. The organization must submit a signed release form prior to the charter.

Charter Billing
Operations staff will provide Alternative Transportation staff with Charter information at the
end of each month.

Other City Departments — At the end of each quarter, Alternative Transportation staff shall
submit Charter billing information to General Accounting using the form which has been
developed. Accounting will transfer funds from the Department which service was provided
to into the Local Transportation Fund.

Outside Organizations — Outside agencies shall be invoiced by the Finance Department.
Alternative Transportation staff will write a letter to the agency for which the charter was
provided indicating the charge for services rendered and attach it to a Miscellaneous Billing
Request form and send it to Finance.

Cancellations
If a scheduled charter is not cancelled at least 24 hours prior to the scheduled time and
date, a minimum charge of $35 will be assessed.

Section 14: Customer Service

1.

Comments/Complaints/Commendations

Roseville Transit encourages input from the community. Passengers may phone in, e-mail,
or write with concerns. Any Transit staff member can assist in taking this information. A
tracking system has been developed that assures passenger comments will be handled in
the appropriate manner.
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2. Lost and Found

Roseville Transit is not responsible for items left on the bus or at bus stops. To check on an
item or to make arrangements to pick up a found item, call (916) 774-5757 between the
hours of 8:00 a.m. and 5:00 p.m. Items will be held at 2005 Hilltop Circle, Roseville for 30
days, after which time they will either be donated to a charitable organization or discarded.

Section 15: Transit Advertising Policy

1.

Public Purpose

In adopting this policy it is the City of Roseville’s declared intent and purpose to maximize
revenues through commercial advertising provided that all of the following interests are
preserved and furthered:

¢ Providing a safe, convenient and pleasant environment for Roseville Transit patrons,
which includes maximizing Roseville Transit fare revenues by attracting and maintaining
the patronage of passengers; and

e Protecting minors who use Roseville Transit facilities and travel on Roseville Transit's
transportation system; and

e Avoiding any potential identification of Roseville Transit with the point of view or
message of the advertisement placed by a third party.

Public Forum

In adopting this policy it is the City of Roseville’s declared intent and purpose to not permit
advertising that individually or in combination would cause any real or personal property
owned or controlled by the City of Roseville (hereinafter “City Property”) to become a public
forum for the dissemination, debate, and/or discussion of public issues.

Advertising on Roseville Transit Facilities and Vehicles by Permission

Advertising placed by a third party on City Property is not authorized unless permitted in
accordance with the provisions of a license agreement approved by City. Any license
agreement approved by City for the placement of advertising on City Property must be
consistent with the provisions of this policy. Pre-existing licensing agreements for
advertising on City Property shall be amended, if necessary, in order to be consistent with
this policy and to make any other changes that may equitably be required thereby.

Authorized Advertisements and Announcements

This policy applies to advertising placed by a third party on any City Property and does not
prohibit the City of Roseville from placing advertisements and announcements related to
City services, programs, or events as long as the advertisements and announcements are
not otherwise prohibited under Section 5.

Advertising placed by a third party will be reviewed for consistency with the contract and
their adherence to adopted Roseville Transit Administrative Policies.

Only commercial advertisements will be allowed to be placed by a third party on any City

Property. For the purpose of this policy, a commercial advertisement is an advertisement
that: (i) has as its primary purpose the promotion of a commercial transaction, such as the
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sale of real or personal property, services and/or entertainment, which is offered to the
public generally and (ii) is not otherwise prohibited under Sub-Section 5.

. Viewpoint Neutral Limitations

The following viewpoint-neutral content-based limitations are established. No advertisement
or announcement (hereinafter referred to as “Ad”) is permitted on or may be maintained on
any City Propenty if it or information contained in it falls within one or more of the following
categories:

¢ False, misleading, or deceptive commercial speech. The Ad proposes a commercial
transaction, and the Ad, or any material contained in it, is false, misleading, or deceptive.

e Unlawful goods or services. The Ad, or any material contained in it, promotes or
encourages, or appears to promote or encourage, the use or possession of unlawful or
illegal goods or services.

e Unlawful conduct. The Ad, or any material contained in it, promotes, depicts or
encourages, or appears to promote, depict or encourage, unlawful, anti-social or illegal
behavior or activities.

e Endorsement. The Ad, or any material contained in it, implies or declares an
endorsement by the City of Roseville of any service, product or point of view, without
prior written authorization of the City of Roseuville (through its City Manager).

e Obscenity. The Ad, or any material contained in it, contains obscene matter or any other
matter that is prohibited under the provisions of Chapter 7.5 (beginning with Section 311)
of Title 9 of Part 1 the California Penal Code, and as such laws may be amended or
supplemented.

e Prurient Interests. The Ad, or any material contained in it, contains harmful matter or
any other matter that is prohibited under the provisions of Chapter 7.6 (beginning with
Section 313) of Title 9 of Part 1 of the California Penal Code, and as such laws may be
amended or supplemented.

¢ Profanity, Vulgarity, Riot. The Ad, or any material contained in it, is profane or vulgar, or
presents a clear and present danger of causing a riot, disorder, or other imminent threat
to public safety, peace or order.

e Community Standards. A material that is so objectionable under contemporary
community standards as to be reasonably foreseeable that it will result in harm to,
disruption of, or interference with the transportation system.

¢ Libelous speech, Copyright infringement. The Ad, or any material contained in it, holds
up an individual or groups of people to public ridicule, derision or embarrassment, or is
libelous, or is an infringement of a copyright, trademark or registered mark.

e Tobacco. The Ad, or any material contained in it, promotes or depicts the sale or use of

tobacco or tobacco-related products, except products that counteract symptoms of
tobacco habituation.
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Alcohol. The Ad, or any material contained in it, promotes or depicts the sale or
consumption of wine, liquor, beer, or distilled spirits.

Firearms. The Ad, or any material contained in it, directly or indirectly promotes the sale
or use of a firearm or contains an image or depiction of a firearm.

Political Campaign Speech. The Ad, or any material contained in it, contains political
campaign speech. For purposes of these guidelines, the term “political campaign
speech” is speech that (1) supports or opposes or appears to support or oppose a ballot
measure, initiative, or referendum, or (2) refers to any candidate for public office.

Religion. The Ad, or any material contained in it, advocates or opposes a religion or
religious belief.

Traffic Interference. The Ad, or any material contained in it, displays any word, phrase,
symbol, or character likely to interfere with, mislead, or distract traffic, or conflict with any
traffic control device.

Distraction. The Ad, or any material contained in it, incorporates any rotating, revolving,
or flashing devices, or any other moving parts.

Violence. The Ad, or any material contained in it, contains an image or description of
graphic violence, including, but not limited to (1) the depiction of human or animal bodies
or body parts, or fetuses, in states of mutilation, dismemberment, decomposition, or
disfigurement, and (2) the depiction of weapons or other implements or devices
associated in the advertisement with an act or acts of violence or harm on a person or
animal.

“Adult’-oriented goods or services. The Ad, or any material contained in it, promotes or
encourages, or appears to promote or encourage, a transaction related to, or uses brand
names, trademarks, slogans or other materials which are identifiable with, films rated "X
or “NC-17", video games rated “A” or “M,” adult book stores, adult video stores, nude
and/or topless clubs and other adult entertainment establishments, adult telephone
services, adult Internet sites, and escort services.

Special provisions regarding web addresses and telephone numbers. The Ad, or any
material contained in it, directs viewers to a website or telephone number that contains
material that violates this Policy.

Public Forum. The Ad, or any material contained in it, if posted individually or in
combination with other Ads, causes City Property to become a public forum for the
dissemination, debate, and/or discussion of public issues.

Disclaimer or Attribution. The Ad fails to contain any disclaimer or attribution as required
under Section 6 and 7 of this Policy.

Disclaimer
The City of Roseville reserves the right, in all circumstances, to require an advertisement or
announcement on any real or personal property under the City’s control to include a
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10.

disclaimer stating that it is not sponsored by, and does not necessarily reflect the views of
the City of Roseville.

Attribution

All advertisements or announcements on City Property must clearly and unambiguously
identify the person or entity that has sponsored, paid for, or caused the advertisement or
announcement to be placed on City Property. Website addresses or phone numbers without
more information are insufficient to satisfy this section.

Unilateral Amendment
The City of Roseville reserves the right to unilaterally amend this policy at any time upon
providing written notice to any affiliated advertising contractor.

Moratorium

At the discretion of the City Manager, the City of Roseville may at any time, subject to any
contractual obligations, declare a complete ban or moratorium on all advertising on any real
or personal property under the City’s control and direct that no advertisements or
announcements of any kind, other than City of Roseville advertisements or announcements,
be accepted for display and posting.

Disputes

In the event of any dispute or disagreement between the City of Roseville and the
contracted Advertising Agency, the dispute will be handled in the manner outlined in the
contract.
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Roseville Transit Administrative Policies — Amendments

The following changes to the Roseville Transit Administrative Policies were effective on
February 17, 2010:

Section 8.1, page 12
Superseded by Fare Ordinance Amendment (Chapter 14.30 of Title 14 of the Roseville Municipal Code

s Transfers between Roseville Transit fixed routes are eliminated.

« Transfers between Placer County Transit (PCT) and Roseville Transit fixed routes are free with a
valid daily or monthly pass at designed transfer points (or PCT issued transfer slip from PCT onto
Roseville Transit). Transfers slips are eliminated from Roseville Transit.

e Transfers between Sacramento regional transit and Roseville transit fixed routes are free with a
valid daily or monthly pass at designated transfer points. Transfer slips are eliminated by both
systems.

Section 12.4, page 17
Superseded by Council Resolution 10-37, Modifications to Transit Service — No-Show Fee Approval

e On February 17, 2010 City council approved a $7.50 fee for No-Shows.

The following changes to the Roseville Transit Administrative Policies were effective on
June 1, 2011:

Section 10: Dial-A-Ride Service
8. Scheduling Rides

* ... Ride requests are defined as follows:

e ADA: Requests for service much be made during ride reservation hours at least one day in advance.
Requests for service will be taken up to# 14 days in advance...

e Non-ADA: Requests for service must be made during ride reservation hours at least one day in
advance. Requests for service will be taken up to-# 14 days in advance...”

The following changes to the Roseville Transit Administrative Policies were effective on
June 1, 2011:

(916) 774-5293 + (916) 746-1333 Fax » (916) 774-5220 TDD - transportation@roseville.ca.us * www.roseville.ca.us/transportation
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Section 1: Code of Conduct

Roseville Transit is committed to providing a safe, secure and comfortable transit environment. For
the safety and comfort of all people using Roseville Transit, passengers are asked to follow this basic
Code of Conduct to ensure the safety and comfort of ethe# passengers and the-driver. If a passenger

1. Animals
1.1. Service Animals
Guide dogs, signal dogs, and other service animals are permitted to accompany individuals with
disabilities who board Roseville Transit. If an operator is unsure that an animal performs a

service function, the operator may only ask the passenger if the animal is needed for a disability
and for what task the animal has been trained to perform.

The animal must be on a lead or leash, or in a carrier, must not interfere with other
passengers and must be under the constant supervision and control of its owner.

If a service animal mlsbehaves and the passenger is unable to cor gg ;hg bghgwgr after bei gg

Ww%b&as@d l&remeve—ms{}r—heﬁammaurem~th&

vehicle—if-there-are-multiple-cccurrences-ef-misbehavior-the-animals-boardingprivileges-may-
berevoloc:

For safety reasons, it is recommended that service animals do not ride the passenger lift
platform. Their tails, paws, head, or equipment may catch in the lift mechanism.

1.2. Pets

Except for transporting small animals in a completely enclosed and secured cage or carrier,
animals that do not meet the definition of service animal are not permitted on Roseville
Transit.

The cage or carrier must be small enough to fit on the person’s lap. The animal must not
misbehave as described in Section 1.1.

If any animal becomes excessively noisy or disruptive, the driver will request that the animal be
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quieted, or the passenger along with the animal will be asked to deboard at the next stop.
Animals determined to be seriously disruptive will be suspended from the system.

Carry-Ons

2.1. Limits

Passengers must limit their carry-ons to only those items passengers can safely carry on the
bus in one boarding without driver assistance. Passengers must have control over carry-on
items at all times. Carry-ons shall not block seats or aisles.

2.2. Strollers and Baby Carriers

Passengers boarding with a child in a stroller must remove the child and collapse the stroller
before boarding the bus. Strollers and baby carriers must be stored so as not to block aisles at
any time or seats when capacity is an issue. Children and carriers must be under personal
control at all times.

2.3. Utility Carts and Walkers
Utility carts, walkers, and personal possessions must be stored so as not to block aisles at any
time or seats when capacity is an issue.

2.4. Folding Bicycles

The preferred location for storing any bicycle is on the bicycle rack provided on the front of the
bus. However, in the event the bicycle rack is fully occupied, a folding bicycle may be brought on
board provided: it is folded and stored in a carrier bag before being brought aboard, it remains
under personal control at all times, and stored so as not to block aisles at any time. When
capacity is an issue folding bicycles must be stored under an aisle-facing seat such that they do
not block the aisle (maximum 12" height when folded).

2.5 Bicycles

In the event the preferred location for storing any bicycle on the bicycle rack provided on the
front of the bus is full, if in the opinion of the bus driver the bus is less than 70%, occupied one
to two (1-2) bicycles may be brought on board and stowed in the wheelehair mobility device
securement area. Room will remain available to secure a minimum of one (1) mobility device, if
needed.

Distractions
3.1. Driver Distractions
Passengers must avoid or minimize actions that promote distractions to the driver.

Usage of a cell phone near the location of the driver and unnecessary conversation with the
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driver are prohibited.

Passengers shall remain behind the standing line.

3.2. Cell Phones
Cell phone ringers and conversations shall be kept at a volume level that does not disturb
bus-drivers-or other passengers or bus driver.

3.3. Electronic Devices
Headphones must be used by passengers with all sound emitting electronic devices, or the sound
feature must be turned off.

4. Eating/Drinking
Eating, except for medical emergency, is prohibited on all City-transit vehicles.

Drinks are permitted provided they are in a spill-proof container secured with a screw-top lid.

5. Graffiti

It is unlawful for any person to intentionally place graffiti upon any City bus, bus sheiter, or bus stop
(Roseville Municipal Code § 10.53.030). Violation of this section may be charged as either an
infraction or a misdemeanor at the discretion of the City Attorney.

6. Literature Distribution
Distribution or posting of literature is prohibited on buses, at bus shelters or bus stops except as
allowed by Roseville Municipal Code § 17.17.070.

7. Loitering
Loitering or congregating at a bus shelter or bus stop in a way that causes an inconvenience to others
is prohibited.

8. Panhandling, andies Soliciting, Asking or Beqging

Panhandling, soliciting—begging-—or asking or begqing other passengers or transit employees for money
or fare is-prehibited on the bus, at bus stops or within 25 feet of a bus stop s prohibited (Roseville
Municipal Code § 10.37.040). Mielatien-af-this-soction-may-be-charged-as-eitheran-infraction-ora-
misdemeanoratthe-discretion-oidhae-Gily-Allermey

9. Priority Seating

Designated priority seating shall be given to seniors and persons with disabilities near the doors of the
bus as posted. Passengers in these seats will be asked to volunteer their seat if the need arises.
Drivers are not required to enforce compliance of a request to move passenger(s) from priority seating
areas or wheelehais mobility device securement locations.

10. Public Health Standards, Dress and Hygiene

All persons using Roseville Transit services must comply with public health standards while on the
bus or at bus stops. Persons who are bleeding, losing any body fluids, or who constitute a public
health hazard will not be transported or will be requested to vacate the vehicle or stop.




Footwear and shirts are required and must be worn at all times.

A passenger may not be allowed on a vehicle if his or her body odor or physical hygiene will disturb the
reasonable comfort of other passengers. A passenger will be given notice and an opportunity to correct
the odor or hygiene problem prior to discontinuing riding privileges, unless in the judgment of Transit
staff, that person places existing passengers in extreme discomfort, or is considered a health risk to
others.

11. Seat Belts
Seat belts are required to be worn by all passengers seated in buses equipped with such devices.

12. Smoking
Smoking is-prehibited on all transit vehicles and within bus shelters s prohibited.

13. Social Behavior
Passengers are expected to exhibit appropriate social behavior while on board the bus, and at bus
stop locations-, he phon in person with Roseville Transi

havior incl is not limi following:

2. ing in disorderl n It of an ntroll n

intoxicating liguor.

ing i r boi hysi havior or talking.

. Di i he r irection of R ille Transi

14. Unaccompanied Children

Riders should have the maturity to be able to react to unexpected situations that may arise in any
transportation system, such as delays, cancellations or other service disruptions. For this reason,
Roseville Transit recommends that children 11 and under be accompanied by an adult or a responsible
youth (at least 12 years old) when riding Roseville Transit.



I it is necessary for children to travel alone, the following is strongly suggested:

«  Children should carry identification showing their name, address, home phone number and the
name and phone number of the person who will be meeting them.

 Parents and/or guardians should review the details of the trip with their child prior to travel, including
the route he/she will be riding and the stop where he/she will deboard. For young children, this
information should be given to the child in writing.

Section 2: Vielation-of Code-of Conduct Suspension of Service
In-the-event that an-individual-is-unable-to-comply-with-the-abeve-Code-of Conduct-Reseville
Transit-will-enforce-the-suspension-peolicy-as-eutlined-below: ion of the privi

R ill nsi ilities or i ill nf he Ci ille i

1. Suspension Enforcement
1.1. Suspension Level 1
Any person who is observed violating and/or refusing to comply with the Code-ofCondust

Roseville Transit Service Policies will be immediately ejected from a bus or refused boarding

privileges by a bus driver, and their transit privileges suspended for the remainder of the day. This
will constitute a warning given by Roseville Transit staff.

1.2. Suspension Level 2

Any subsequent violations or any behavior that causes disruption of transit operations in person.
or on the phone, of the-Code-of Conductby-the-same-persen-will may result in that person’s
immediate ejection and exclusion from Roseville Transit services and premises, and theloss-of-all
transit privileges_suspension for up to seven (7) calendar days without appeals.

1.3. Suspension Level 3

For a third violation of the Coede-of Conduct- Roseville Transit Administrative Policies by the
same person, the Alternative Transportation Manager at his/her discretion may issue a
suspension of service greater than seven (7) calendar days.
Suspension-will-increase-in-severity-with-repeated-violations—Suspensiens-will-range from
thirty—(30)-days—ninety-{00)-days—one-{1)-year—to-permanent-6 uspension-of-the-privilege-te
use-any-Roseville-Transitfacilities-or-services:



1.4. Suspension Level 4

Any person, who engages in vielent; seriously disruptive, violent, or illegal conduct, will be
immediately suspended for a period of one (1) year.

Acts-to-one-{1)-yearsuspension-include -but-are-netlimited-to-threats-orcausingfearof-
physical-or-verbal-abuserunlawful-harassment-including-unwelcome-verbal-or-physical-behavior
having-sexual-orracial-connotations;-damaging City-transit-property-engaging-in-any-activity-
which-is-hazardous-to-him-or-herself-or-to-any-other-person;-repeatediy-violating-bus-riding-rules.

Acts resulting in a one (1) year suspension may include acts-such-as:

« Threats or causing fear of physical or verbal abuse

o Unlawful harassment, including unwelcome verbal or physical behavior having sexual or racial
connotations

e Damaging City transit property

« Engaging in any activity which is hazardous to him or herself or to any other person

¢ Repeatedly violating bus riding rules.

Suspension Enforcement
H-a-suspended-passenger-is-asked-to-leave-any-RosevilleTransit facility-or vehicle-and-refuses-or
insists-on-trring to-beard-a-bus-after-beingrefused-service-he-or-she-may-be-subject-to-citation-or-

arrest-and-possible-prosecutionfor-trespass,-and-ali-transit-privileges-will-be
suspended-forseven{7)-days-effective-immediately-except-for-Administrative-Appeals-

Section 3: Appeal of Suspension
Suspension of service for any reason for greater than seven (7) calendar days may be appealed--with-

m%mptie%mm@m&mmewwﬂmﬁ_m
e

-

WS an i nI' I"If L

An appeal of a suspenSIon must be submltted in wntmg to the City’s Publnc Works Director (or his/her
delegate acting in the Public Works Director’s absence) within ten (10) ealendar business days of the
date of suspension written notification. A standard form for the filing an appeal of the action of the
Alternative Transportation Manager is made available by the Public Works Director Alterrative-
Transpertation Divisien. Appeals should present information that would support a reconsideration of
the decision leading to the appeal and identify other parties and/or information that would support the
individual's case for reconsideration. Based on review of the appeal, and any new information
submltted the Publlc Works Dlrector may reverse or reduce the original suspension._The City’s

received.

An-appeal-of a-suspension-must-be-submitted-in-writing-to-the-City's-Public- Werks-Diractor-tor-hisfher
delegate-acting-in-the-Public Works Director's-absence)-within-ten-(10)-calendar—business-days-of-the-
date-of suspension-writtennetification- if the tenth-day-falls-upon-a-weekend-or-holiday-the-appeal
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period-shall-be-extended-tothe-end-of- the-next-available-business-day.

A-standard-form-for-the filing-an-appeal-of-the-action-of the-Alternative Transportation-Manageris-

made-available-by-the-Public Works Dirgeter-Alternative-Transportation-Division—Appeals-should-

present-information-that-would-suppoert-a-reconsideration-of the-decisionleading-te-the-appeal-and-

identify-otherparties-and/or-information-that-weuld-suppert-the-individuals-cace-forreconsideration—

Based-on-review-of the-appeal—and-any-new-infermation-submitted-the-Public- Werks-Director-may-
I I iinal e

2. Appeal of the Public Works Directors Decision
If the passenger wants chooses to appeal the Publlc Works D|rector s decnsmn the appeal must be

ificati Publi ks Di r.

An appeal of the Public Works Director's decision will be heard by the Transportation Commission--
The Transportation-Commission-will- hear appeals-within-45-days-at-a-regularly at the next available
scheduled meeting. The desision-of-the Transportation Commission’s decision on an appeal will be
provided to the individual in writing with the reasons for the decision within thirty (30) calendar days e
such-hearing. If the individual is legally blind, notification will be both in writing and by telephone. The
decision of the Transportation Commission shall be final whether or not the appellant appears.

Section 4: Fees
1. Di nor heck

Section 4: Fares
Fares are published in and governed by the Roseville Municipal Code Chapter §14.30.
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Refusi roper is unla n nre in arr fi ension jection
from the bus.

1.  All fares are non-refundable.
2. Avalid identification card must be presented when paying a discounted fare.

3.  Fare must be paid when boarding. Refusingto-pay properfare-is-unlawlul-and-can-resultin-
arrest fines suspension; o ejection-from-the-bus. Payment on delivery to destination is prohibited

5. Exact fare is required. Drivers cannot make change. Cash deposited in excess of fare will not

be refunded nor applied to future trips.
6. FEare-deposited-infareboxregardiess-of-whether-a-trip-was-taken-will-not-be-refunded:
7. Paymenton-deliveryto-destination-is-prohibited:

8. Lost or damaged non-electronic passes fare will not be replaced. Roseville Transit is not
responsible for passes lost in regular mail.

9. Bulk pass orders eves$200 must be shipped via a trackable method or received at the Alternative

10.—PReople-whe-are-validated-as-senior-or-disabled-are-approved-to-pay-a-discounted-fare

11. The fare charged to an ADA passenger shall not exceed twice the fare charged an individual
paying full fare on a similar trip on Roseville Transit Local service. Personal Care Attendants
(PCA) ride for free if the passenger has been approved to travel with an attendant. If the ADA
passenger has not been approved to travel with an attendant, but has reserved the ride for more
than one passenger, the second passenger is considered a companion and will pay the same
fare as the ADA passenger.

12.  Any current reciprocal transfer agreement in place between Roseville Transit and other
agencies will determine transfer terms between the two systems.

13. When a fare increase occurs eld-tickets passes are valid for one-year following the effective date
of the implementation of new fare. Tickets Passes may be exchanged for credit toward like-value
fare or used with additional coin in the farebox during this period, after which time tickets passes
will expire and will not be replaced.

14.




Section 5: Discount lIdentification Cards

Passengers paying discounted fares are required to possess the appropriate identification card.
Roseville Transit-phote-1D-cards-are-available with-completion-and-approval of-the-Reseville Transit
1. Children

Children age 4 and under ride free with a paying adult guardiar. A limit of two (2) children per adult
guardiar on Local Fixed Route Service and Dial-A-Ride (DAR) service only.

Students Children ages 5 through 12 are eligible to pay discounted fare without presenting a phete
discount ID. This provision applies on Local Eixed Route Service only.

2. Youth

Students Youth ages 13 through 18 are eligible to pay discounted fare by showing a current
middle school, junior high school or high school issued photo ID, a Roseville Transit phete Youth
ID or other transit agency Youth photo ID. This provision applies on Local Fixed Route Service
only.

College ID cards are not acceptable for student youth discounted fare.

3. Senior Citizens
Passengers age 60 or older are eligible to pay discounted fare with a California Department of Motor

Vehicles Senior Citizen |D -phete-1D-card-issued-by-Roseville Transit Discount ID or another fransit
agency Senior photo ID. A-Califernia-Department-of-Meter-\ehicles-Senier-Citizen-1D-may-alse-be-

presented-at-boarding. This provision applies to Discount-fareforseniors-is-available-on Local Fixed
Route Sservice and DAR.

4. Medicare Card
As required by California Public Utilities Code § 99155, the Federal Medicare identification card will be
honored as sufficientproof-ofeligibilibr-on-Local-service-only an acceptable ID for discounted fare. A

driver may request a photo ID to validate. This provision applies to Local Fixed Route Service only.

5. DisabledPersons with Disabilities

aCIIItI Lvi ively as a person who is not S0 affecte Passengers W|th d|sab|I|t|es are
eligible to pay dlscountgg fare on-Local-service-and-DAR-with a pheto1bD-card-issued-by Roseville
Transit Discount ID or another transit agency equivalent photo |D. A-disabled-personmeans-any-
individual-whe-byreason-elillness-injury-age-cengenital er-atherincapasity-is-unable—without-special-
facilitiss-or-planning-ordesign-te-utilize-public-transportationfasiliies-and-services-as-effectively-as-a-
persen-who-is-net-se-affected-Atemperary-disability-is-a- @sablhtyemneag}ﬁs*tyquh@M&S%&mereJhaa

90-days- This provision applies to Local Fixed Route Service and D



Passengersw&t#dmab;hhe& prevennng themiremumng -the I:eeal—semeemayappiﬂer—ﬁ«@%ta&ues

meMMMQAm-Wertmwmmrmmw
card-indicates-such-and-the-attendant-will-ride-free-of-charge-

| Fixed-Route Service-may-apply-for

6. Client Aide

The Roseville Transit Client Aide ID card is-acsepted-on-Local-and DAR-serviseits-available-to-
quaiiﬁeaLser-vmWiderﬁmfﬁwh&Havdwnh@HaHt&epswdemheﬁ&mMame%
The 1D allews the cardholderte-board-fer-free-and is valid only when the aide is accompanying clients
or students and allows the clients/students to travel at the discounted fare without needing their own
discount ID cards. The Client Ai i ilabl lifi Vi Vi ff who travel with

Service and DAR

7. Roseville Resident
Roseville Rresidents are eligible to ride-Commuterservice-attheresident pay the discounted.
commuter fare when showing their valid Commuter Resident Discount ID.

A Rresident is defined as an passengers-are-individuale who resides within the city limits of Roseville
r I within the city limits.

Roseville residency is verified by the passenger submitting a copy of a City of Roseville Utility Bill
(electric, water, sewer, or garbage), lease agreement, or etherlandlord validation sfresideney, along
with photo |D te-AlterrativeTransportation.

Thi ViSi i r i

8. Reverse Commuter
No photo ID card is necessary for the Reverse Commuter to receive discounted fare. This provision

lies ommuter Service only.
9. Revocation of ID Card Discount Privilege
|D-cards-are-non-transferable—Privileges-may-be-revoked-i-misused—Roseville-Transitib
cards-must-be-surrendered-upon-request-to-Roseville Transit personnel:
Privi ' revok h in iti

9.1. Possession or use by other than the person to whom issued
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9.4. Expiration.
3 Discount-PhotolD-Card Charges
Reseville-Transit shall-charge-an-appropriatefee-for-newrenewed-or-replaced-photo-1D-cards:-
pursuant-to-Chapter-14-30-of-the Roseville-Municipal-Code-{PublicTransit)}- with-exception-of-new-
and-renewal ADA-ID-cards-

Section 6: Wheelchairs-and Wheelchair Lifts-Mobility Devices, Vehicle Lifts

and Ramps

A Wwheelchair means-a or mobility ai¢ device means a mobility aid belonging to any class of three
or four more-wheeled devices, usable indoors, designed for and used by individuals with mobility
impairments, whether operated manually or powered.

A “commen-wheelchair is-such-a-device-which-dees-net-exceed-30-inches-in-width-and-48-inches-in-
length-measured-two-inches-above-the-greund-and-does-not-weigh-moere-than-800-pounds-when-
occupied:

1. Wheelchairs Mobility Devices
— 1+ 4—Fransporation-may-be-refused-if-a-wheelchair-exceeds-the-definition-ef-a-commen-
wheelsheir
1.2. Mobility devices (except folding wheelchairs) are not authorized to ride in places other
than the designated securement areas on the bus.

1.3. All-wheelshairs mobility device must have a four (4) point tie down while being
transported. If a passenger requests additional securements, the driver must use all
securements available on the vehicle.

1.4. If a vehicle’s securement system is not capable of satisfactorily securing or restraining a
passenger’s wheelchairs mobility device and the passenger wishes to ride anyway, the driver
must use their best effort to restrain or confine the wheelchairs mobility device to the securement
areas with the means available.

15— The-driver-must-permit- the-passengerio-choose-whetherto-enter the lift-facing-forward-
erbaclverd:

1.6. Drivers should provide passengers using scooter with information relative to the risk of
tipping over during transport and make a recommendation to the passenger to transfer to an
open seat on the bus. However, the passenger is not required to transfer. The final decision on
whether to transfer is up to the passenger.
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1.7. If a passenger claims their wheelchairs mobility device may be damaged as a result of being
secured, the driver is still required to secure the wheelchair if a vehicle’'s equipment is capable of
providing securement. The driver must inform the passenger that they will try to avoid damaging
the wheslshairs mobility device, but that if the passenger wishes to ride, the wheelchairs mobility
device must be secured.

1.8. Lap belts and/or shoulder belts are not to be used to secure wheelehairs a mobility device.

1.9. Lap belts and/or shoulder belts are offered for the securement of the passenger, and are
optional, unless the vehicle is equipped with such devices for all passengers.

1.10. If a passenger refuses to permit securement of their wheelchairs mobility device, the
driver must notify dispatch immediately to report the refusal and seek further direction. A
determination may be made to refuse transportation.

2. Wheelchair Vehicle Lifts and Ramps
2.1. Any passenger,_including standees are, who-experiences-difficulty-using-the steps-te-
bea%d—the—bus—s permitted to request the use of the lift or ramp. Standees-are-permitied-on-

backward

2.3. If any Roseville Transit vehicle-in-Local erCommuterrevenue-service has a lift or ramp that
is inoperable and the route headway is greater than 30 minutes, a replacement bus must be
promptly provided.

Section 7: Service Changes

. | Maior Service Gl Defined

Minor and major service changes may be periodically implemented by Roseville Transit.

1. Minor Changes
Minor changes may be approved by the Alternative Transportation Manager.

2. Major Changes
Maijor changes shall be submitted for review and approval to the appropriate decision
making body as designated in the Roseville Municipal Code. Major changes are changes
that meet any of the criteria listed below.

2.1. The elimination or addition of a transit line or service.
2.2. A route change that impacts 25% or more of a route’s miles or bus stops.

2.3. A reduction or increase of service or frequency of service that affects 25% or more of the
12



total transit system revenue miles.

2.4. Proposed changes that are reasonably anticipated to be controversial with-a-particular
community-or-interested-parties with stakeholders.

3. Major Service Change Approval Process
The approval process for major transit service changes shall include-the-fellowing-
eempeneni&ef—evaluahen—and—publlc outreach w

service change. WMKM
provided in the currently adopted Title VI Plan.

[P for major i n Iin I mini 1 li

their-input-and-te-keep-the-public-informed-of-upcoming-meetings:

« Distribute-input-cards-and-fliers-in-advance-of-the-first-public-mesting-inkiosks-enboard-the
buses—and-at-public-eounters-and-pass-sale-locations-

Transit E-Netifications.

«Send-E-mails-to-passengers-on-the-Roseville Transit- E-Notify-mailing-list-asking-for-their-input;
anneuncing-meeting(s)-and-outlining-the-details-of the-propesed-changes:

Provide.inf f he-Reseville_Transit W ; lling: faadiasic-nelifidna:t ;

+Brief Transitemployees-of the-propesed-changes-and-upcoming-meetings-to-provide-complete
and-aceurate-information-at-the-counterand-on-the-phone-

»Cellect comments-provided-via-e-mail-the-web-siteletters-and-phone-calls-to—be-evaluated-by
staff-and-forwarded-to-the-decision-making-bodyfor-their-consideration-prierto-making—a
ecision.

P ; 4 firlaierel l ; ” — ilabl
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Section 8: Local Fixed Route Service

1.

Transfers
Transfers-can-be-issued-to-passengers-at-boarding-and-upon-paying-fare-One-transfer-per
paying-passengerwill-be-issued-upon-request-only-when-boarding-the-bus:
Transfers-will-not-be-issued-without-a-paid-fare-with-exception-of special-programs-as-
designated-by-the-Alternative Transpertation-Manager

Trensiersarealidler 00 minntes:
Transfers-are-notintended-foruse-to-complete-a-round-trip:
Transfers-may-only-be-used-once-and-must-be-surrendered-to-the-operator-upen-bearding-the-
bus-srathe-end-elttheroute:

rent reciprocal fer nt in pl Rosevi it an r
ncies wi rmi fer
Transfer Etiquette Courtesy
As-a-ceurtesy; To help passengers coordinate travel at-transfer points, Roseville Transit drivers

may radio ahead to ask another route to hold pending their arrival. This practice is a courtesy
only and in no way guarantees the passenger a transfer. The request to hold must not prevent
the holding bus from starting the route within 3 minutes of departure time (including passenger
boarding).

Treansfers Bebrecnlransi-Systems
Any-currentreciprocal-transfer-agreement-in-place-between-RosevilleFransit-and-other
agencies-will-determine-transfer-terms-between-the-two-systems:

Holidays
Local-Service-does-not-operate-on-holidays-as-listed-in-the-current-Reseville Transit-Service
Guide—tocal-Service-may-offer limited-service-on-certain-holidays-as-listed-in-the-current-Roseville

the Ro ville TranS|t website.

Sect:on 9: osgvul!_e_ Pgratransnt Servggg
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» ADA Complementary Paratransit fare

. m i for one (1) indivi veling wi n ADA ifi n

Applicants for Roseville ABA-Paratransit Service eligibility will need to fall into one of three defined
categories that functionally prevent individuals from gaining access to or riding on Local Fixed Route
service.

Category 1

Any individual, who cannot, as a result of a mental or physical disability, independently board,
ride, or disembark from any vehicle which is readily accessible to and usable by individuals with
disabilities.

Category 2
Any individual with a disability who could use accessible local transit, but accessible Local Fixed
Route service is not in use at the time.

Category 3

Any individual with a disability who has a specific impairment-related condition which prevents him
or her from getting to and from an accessible Local Eixed Route service stop or station.

To further clarify eligibility criteria, the ADA established the following functional criteria as the basis for
determining ADA Complementary Paratransit Eligibility:

= The inability to walk to or otherwise gain access to bus stops;
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The inability to board, ride, or disembark from Local service transit buses; or,
The inability to remember destinations or ride on routes that new or unfamiliar to the rider.

Certlflcatlon of BQs_exﬂl.e_EaLat[an.SlLAQA-S_eﬂls_e_Ellglblllty

Under-the-ADA-a-person-with-a disability-is-defined-as-an-individual-with-a-physical-or-mental-
impairment-that-substantially-limits-one-or-more-of the-majorlife-activities-of sush-individuals-
an-individual- who-has-a-record-of such-an-impairment-oran-individual-whe-is-regarded-as-
hevdng-eush-endmpaliment

All-individuals-interested-in-becoming-approved-ADA-eligible must complete-the-City-of Reseville-
Application-for- ADA-Paratransit Eligibility-Applicants-for ADA-eligibility-are-submitted-to-Alternative
m%mwmmwmmmam%

ma#—lheapphean%waﬂ-need%e—bnh—them&em
AlternativeTransportation-office-to-have-thei-Reseville-Transit ADA-eligible-photo-1D-card-made-

Ummﬂwwm%@mmmw%m—@%dﬁemlam%m

dlseentmueaﬁth&mnewakappheaneﬂmmwed—mﬂmﬁgdays
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Visitors-using the-ADA-paratransit service-for 21-days-or-less-in-a-12-month-period-will-be-provided
temporary-ADA-eligibility-approval—if-temporary-eligibility-is-awarded - the-client-may-use-their ADA-
1D-card-issued-by-their-home-transit-agency-as-evidence-of ADA-status—\isitors-using-the-service-
more-than-21-days-will-be-required-to-submit-a-formal-application-for ADA-Paratransit-Eligibility-

° nion fare fi indivi veling wi ADA ifi r
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6. Administrative Appeals Relating to Roseville Paratransit Service

The Transportation-Commission-will-hear Appeals will be entertained by the City from individuals who:
1. Have been denied Roseville Paratransit Service eligibility.
2. Have unusual paratransit ADA related circumstances that require special consideration.

3. Have been found to have abused their Roseville ADA Paratransit Service BAR

privileges and may be subject to suspension.

An-appealfor-any-of the-above reasons-must-be-submitted-to-the-Gity's-Public Works-Director-in-writing
or-if the-individual's-disability-prevents-a-written-appeal-then-by-telephone-te-Gity-staffHems-1-and-2-
mustbe-appealed-within-60-calendar-days-ltem-3-must-be-appealed-within-seven- (7} business
calendar-days-as-outlined-in-Reseville-Transit- Services-Administrative Pelicy,-Section-3-

If an-paratransit ADA eligible passenger appeals the suspension of ADA-Roseville Paratransit service,
the service will continue to be provided to the individual pending the outcome of the appeal.

mission of

mi in writin rnative Tran ion offi ithi n(1 in h
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8:00 a.m. the following business day. |

13. Schedule Blocking

king i i h multi hol rve tr: i with inten
m ferred tim Ihrm|n| rips. Sch le Blocki
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final stop_to the person's ultimate destination.
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o The passenger cancels the rvation at the doo

Section 10: Dial-A-Ride General Public Service

1. General
Roseville Transit Djal-A-Ride (DAR) is a curb-to-curb, demand-response, shared ride public
transit system. A ride is defined as: a pick-up-stop-and-a-destination-step singular trip from one

address to another as determined by the passenger when scheduling a ride in advance. l-the-bus-
makes-the-requested-stops-the-doors-of the-vehicle-are-opened-and-some-type-of- business-is-
conducted-{i-e-child-picked-up-package-dropped-off)-the-ride-has-been-provided-and-additional-
fare-is-required-to-continue-transportation-of-the-passenger

3. Service Days-andHours

DAR service-is-provided-as-complementary-paratransit-service-to-Local-service- DAR-service-will-
operate-on-a-schedule-that-matches-or-exceeds-the-Lecal-days-and-hours-of service:
The-days-and-hours-for-both-meodes-of service-are-published-in-the-ResevilleTransit Service
Guide-

d—Heolideys

DAR-service-does-not-operate-on-helidays-as-listed-in-the-surrent RosevilleTransit-Service
Guide:

DAR-may-offer-limited-service on-certain-holidays-as-listed-in-the-current-ResevilleFransit
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5. Passenger Eligibility

DAR service is open to all individuals. within-the-City's-service-area. Al-individuals-who-are-approved-
ADA-gligible-under-the-Americans-with-Disabilities-Act will-be-given-ride-priority-over-non-ADA-
individuals- It is recommended that children eleven (11) and under ride with an adult or responsible
youth at least twelve (12) years old. Students Youth must provide proof of age to ride DAR without
an adult.

he Roseville Transit holida

the Roseville Transit website. .

1. Service Area
DAR provides services within the city limits of Roseville.
DAR-provides-service-throughout the-Gity-of Reseville-up-te-the-City-limits—-Reseville
Transit-Local-service-is-provided-at the-City-limits -DAR-service-can-extend-4-mile-past-the-Gity-limits-
if-approved-by-alljurisdictions-A-list-of approved-stops-outside-of the-service-areas-will-be-

intained by.T i+ O tions.

9. Service Area Exceptions

Agreements in place between Roseville Transit and visiting transit agencies will determine service
area or destinations for those agencies where exceptions have been made to provide service within
outside of the boundaries of the Roseville City limits.

The-City-of Roseville-is-net-licensed-to-transport-children-under-eighteen-(18)-years-of-ageforthe-
purpose-of school-transportation-or-school-sponsored-activities-on-DAR-perthe-General- Public-
Paratransit-Vehicle-code-(VC-§336-and-12523.5)-Dispatch-staff-will- decline-reservationsfor-

H-a-driver-suspects-arestricted-ride was-performed-they-will-advise-the-passenger-ef-the-
restrictions-and-inform-them-that-they-will-need-to-speak-to-dispatch-staff-before-a-second-ride-is-
allowed-Drivers-willreport-the-incident-to-dispateh-Dispatch-staff-will-attempt-to-contact-the-
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passenger-to establish-ride-purpose-and-verbally cancel-any-further restricted-rides—|f-dispatch-staff-
cannol-reach-the-passenger-a-notice-will-be-sent-by-certified-mail-cancelling-any-restristed-ride-

followi i
Ride-reguests-are-accepted-Monday-through-Sunday-frem-8:00-a-m-—te-5:00-p-m-—Ride-reguests-
outside-of these hours-and en-holidays-will-be-recorded-and confirmed-by staff

after-8:00-a-m-the-following-business-day—Ride-requests-made-afteroffice-hours-oron
hehdemi%&mﬂ%%%%&d&eda%ﬂhw@%&waﬂ%&%@%#&mﬁm&

+ ADA:-Reguests for-service-must-be-made-during ride-reservation-hours-at-least one-day-in-
advance-Requests for service will be taken-upto-7-days-in-advance—if the-desired-travelime- is-
not-available -dispateh-staff-may-negetiate-up-to-ene-heur-on-either side-of the-desired-ride-time—
Dispatch-staff-will-reschedule-er-cancelprior-trip-requests-for-Nen—ADA-eligible-individuals-te-
accommodate the ride requestiiHhe-ride-time-cannet-be-negeotiated.

» Non-ADA-Requests-for service-must-be-made-during-ride-reservation-hours-at least one-day-in-
advance-Regquestfor-service-willbe-taken-up-to-F-days-in-advanee.

+ ADA-and-pep-ADA-Same-Day-Service-Request-Requests-will-be-provided-on-a-space-available-
first-called first-served basis.-Priority-scheduling-is-netextended-to-ADA eligible individuals -

requesting-same-day-service—Theride-roquest- may-be-limited-to-travel-imes-during-nen-peak-
hours—A-two-hour-advance-nelice-is-recommended:

2. le Blockin

h locking i fi ling mulfi ri Id or r ravel ti with th
in nly th rred tim n ncel the remaining trips. Schedule Blocki
prohibited on DAR.
times-with-the-intent-to-use-only-the-most-preferred-time(s)} and-to-cancel-the-remaining-trips-

13. Same Day Reservations
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Resep.ﬂatieas—aﬁer—req%#yuseheduled4@ea—£subeenpteen—er—per+ed&e~ndes)—ea&~be—mad&
Subscription-trips-will-be—restricted-to-no-more-than-50-percent-of-the-available-DAR-trip-capasity
during-any-period—Subscription-ride-requests-will be-accepted-from-all-eligible

riders-and-will- be-honored-on-a-first comefirst served-basis-according-to-available-capacity-

Subscriptionride-senvice-will-continue-automatically-until- the-passenger-calis-to-change-or-cancel-
the trip-reservation—or-unless-the-subseription-is-canceled-temporarily-er-permanently-in-accordance-
with-RosevilleTransit-Administrative-Policies—Sestion-14-2-

15. In Vehicle Ride Ti
vehi ip ti hall mparabl Local Fi ravel ti incl i

n | h wait for | ridi i ransf nd travel from th
inal nger i inati

All-passengers-will-reach-their-destinations within-60-minutes-

DAR- pmwdessu;b—%e—eu%bsemse—DAR dwe;&wa#attempt—t&gpt as-close to the desig na%edﬂek-
up/drop-off location-as-pessible-DAR-drivers-do-not-assist passengers-to-or-from-their-deer-or-with-
their-carry-on-ems:

ADA-passengers-are-asked-to-advise-dispateh-staff-of-any-special-ride-requirements-such-as-lift-
use-extra-boarding-time-and-priority-pick-up/drop-ofi-locations -ete-

Non-ADA-passengers-are-not-eligible-for-priority-pick-up/drop-ofi-ocations—but- they-may-
beard{alight-at-pricrity-location-if-other-passengers,-whe-are-ADA-are-bearding/alighting.
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Passengers-are-given-a-30-minute-pick-up-window-at-the-time-they-make-theirriderequest-
Passengers-are-expected-to-beready-to-board-at-any-time-during-the-pick-up-windew-Drivers-will- wait-
aHeast—Q—mmutes br—th&r—passenqu&amve%efe&nat#ymg—&sp&e#eﬁ&m—N&Shew—Qme#&wﬂL

n rip i n ill r i -show. ion 10.1

Passengers-need-to-cancel-allunwanted rides-at-least-twe-{2)-hours-in-advance-of-the-seheduled pick-
up-window-A-subsequentride-tied-to-a-canceled-ride-will-net-be

canceled unless requested by the-passenger.

A-pattern-of untimely-erunreperted-cancellationsforreasens-within-the-passenger's-control-will-
result-in-suspension-of-sepvice-perRoseville Transit- Administration-Policies—Section-14-

18. No-Show Defined
A No-Show is defined as

The passenger cancels the reservation he door

A-passengershallreseive-a-No-Shew when:
An-upwanted-ride-is-not-canceled-at-least-two-{2)-hours-before-the-scheduled pick—up-window:
+The passengerdees-netcancel-all-portions ef around trip-or multi-trip ride:
»The-passengeris-pot-ready-within-two-minutes-of the-drivers-on-time-arrival-or-is-absentfrom-their
pick-up-location-during-their-scheduled-pick-up-window-




T&avm#exeessweeaneellahenswhaehmn% fa;r—andequ#able—uee—eﬂﬂw—syet&m by all-
customers-a pattern-of excessive cancellations-may result-in-suspension-of-service-
+After-more-than-25% of trips-are-canceled-in-a-30-day-rolling-peried-an-attempt-at-a-courtesy
phene-callwillbe-made to-contact-the-sustomerby-phene-
«Afterthe-second-30-day-rolling-period-within-12-conseecutive-menths-H-more-than
25% of trips-are canceled-a courtesy letter will- be-sent-by-cerified-mail:
—mmmlwwmmmmmmm
olirps-are sancele : -
Mmmﬁm;%wmmmﬁpmmm%

431 Excessive-No-Shows

Three-{3)-No-Shows-in-a-six-{6)-menthrolling-period-will-result-in-the-suspension-of DAR-
by (7)-days. Six(6) No-Si a2 -rolling-period-wil it

suspension-of DAR sendce-forthiry-{30)-days-—The-procedure-for-advising-passengers-of-

No-St o follows:

=+ Atthefirst No-Show-a-courtesy-phene-call-will-be-made-

= After two{2) Ne-Shews-within-a-six-month-rolling-period,-a-courtesy-letter will-be-sent-by-

ifiod maik

»— On-the third{3™)-Ne-Show-within-a-six-menth-rolling-period,-a-service-suspension-letter-will-
be-sent by-regularmail-Seven-business-days-after postmark-DAR-service-will-be-
suspendedforseven{/calendardays-

+After-the-fourth-{4™)-No-Show-in-a-rolling-12-month-period -a-courtesy-letter-willbe-sent-by-
regularmaik

+After thefifth (5"} No-Shew-in-a-relling-12-month-period,-a-courtesy-letter-will-be-sent-by-
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m%%iweﬁ}%nmu%sehed&e&daweﬁsubs&:ph&wndes—@eﬁamgemume
dropped-from-subseription-service-The-procedure-for-advising
themof the-No-Show-poliey-

+Afterthe-second-consecutive-missed-day.-a-courtesy-letter-will-be-sent-by-certified-mail-and-
subseription-rides-will-be-canceled-for-five-{8)-business-days—Rides-and-subscription-service-
will-be-reinstated-if- the-passenger contacts-dispatch-staff before-the cancellation-of-
subscription-service-letter-is-sentf the passenger-does-net-contact- dispatch-staff-atleast-
one-{(1)-day-in-advance-of theirnext-subseription-ride; they-will-be-subject-to-same-day-
reserveiion-guidelines:

~After-the-fifth-consecutive-day-of-missed-subseription-rides-a cancellationletter will-be-sent-

: isd v ey ce-fortall I od
rides—he-or-she-will-be-able-toreestablish-the-subseription-ride-i-subscription-service-is-less-than-
50-percent-of the-available-capacity-for that-time-period-One-missed-day-of subseription-service-
mlm&eaunteda&ene{ l)—Na—ShewfeHheau&pese—eﬁsaJsuiaﬁngem&a%Ne—Shew&#e&%

Section 11: Commuter Service
1. General

Roseville Transit offers express, peak-hour service between Roseville and reutes into downtown
Sacramento anrd-Rancho-Cordova-and-back, Monday-Friday, during-peak-cemmute-hours-

2. Residency
Passengers who live within the Roseville city limits are eligible to pay the Resident discount fare.
(Refer to Roseville Transit Administrative Policies, Section 5.7, Discount Identification Cards)

3. Transfers
Any current reciprocal transfer agreement in place between Roseville Transit and other agencies will
determine transfer terms between the two systems. Free-transfers-are-offered-for RosevilleTransit-
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local-fixed-routes—Transfers-can-be-made-with-Reoseville Transit-at-all
R e T T for Points.

3. Days of Service
Commuter service is offered Monday through Friday as listed in the current Roseville Transit Commuter
Service Guide.

4. Holidays

Rosevil

Commutersenrvce-does-not-operate-on-holidays-as-isted-in-the-surrent ResevilleTransit

Sepvices- Cuide-Commuter service may offor limited-service-on-certain-helidays-as-listed-in-the-
‘R o T it SorviceGuide.

Section 12: Reverse Commute Service

1. General

Reverse Commuters are picked up in Sacramento as Commuter passengers are dropped off. In the
evening, Reverse Commuters return to Sacramento from designated timed stops in Roseville.
Morning and afternoon Reverse Commute schedules are as listed in the current Roseville Transit
Service Guide.

2. Transfers

Any current reciprocal transfer agreement in place between Roseville Transit and other agencies will
determine transfer terms between the two systems. Free-transfers-are-offered for Roseville Transit
lecalfixed-reutes. Transfers can-be made with-Roseville Transit-at all Reseville Transit-Transfer
Peinte

3. Days of Service

The Reverse Commute service is offered Monday through Friday as er-the-same-days-of service

listed in the current Roseville Transit Commuter Services Guide.

4. Hohdays

R ile T it websil
Commuterservice does-net-operate-on-holidays-as-listed-in-the current Roseville Transit Service
Guide-GCommuterservice-may-offerlimited service-en-certain-holidays-as-listed-inthe-current

2 e T it Service Guide.

Section 13: Charter Service

The-City's-charter-services-are-provided-by-AlternativeLransporation-using-vehicles and-suppor-
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charge-forservicesrendered-and-attach-itto-a-Miscellaneous-Billing-Request-form-and-send-itto-
Eirareer

G—Cancellations
i a-scheduled-charteris-not-canceled-at-least 24-heurs-prior-to-the-seheduled-time-and-datea-
o I £ 535 willd .

Section 14: Customer Service
1. Comments/Complaints/Commendations

Roseville Transit encourages input from the community. Passengers-may-phene-in-e-mail-orwrite-
with-concerns-|f necessary, Aany Transit staff member can assist in taking this information. A tracking

system has-been—develeped—ﬂqat—assulﬂes is in place to ensure passenger comments will-be-handled

s in-the appropriate manner.

2. Lost and Found
Roseville Transit is not responsible for items left on the bus or at bus stops.

To-check-on-an-item-or-to-make-arrangements-to-pick-up-a-found-item;-call {816} 774-6757 between-
the hours-of 8:00 a.m-and-5:00-p-m- All other found items will be held at 2005 Hilltop Circle, Roseville
for 30 days, after which time they will either be donated toa charltable organization or discarded. To_

ln-adophng-tmsrpehey it-is-the-City-of Reseville's-declared-intent-and purpose-to-maximize fevenues-
through-commercial-advertising provided-that-all-of-the-following-interests-are
sreserred-andiurthored:

»Providing-a-safe-convenient-and pleasant-environment for-Roseville Transit-patrons-which-
includes-maximizing-Roseville Transit fare-revenues-by-attrasting-and-maintaining the-patronage-of-
passongers-and

~Protecting-minors-who-use-Roseville- Transit-facilities-and-travel- on-Roseville Transit's-

+Avoiding-any-potential-identification-of Roseville Transit-with-the-peint-ofview-er-message-
ofthe-advertisement-plased-by-a-third-parhy-
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or on of cublic. .
.~ Bleckai attribution. Tl o : — — ;
B D ’ '

The Citv-ofR il it ol iy : 4 b s
annouhcement-on-apy-real-orpersonal-property-under-the-Gity's-centrel-to-include-a-disclaimer-stating
that-it is-net-sponsered-by-and-does-net-necessarily reflect-the views-of-the-City-of Reseville-

7 Attributi
ila i : CityP b | b o L
person-or-entity-that-has-sponseredpaid-fer-er-caused-the-advertisement-orannouncement-to-be-
placed-on-City-Property—Website-addresses-or-phone-numbers-without-mere-information-are-
insuffici iy thi tion.

8—Unilateral Amendment
The Gity-of Roseville reserves-the right-to-unilaterally-amend-this-pelicy-at-any-time-upen-providing-
written-notice-to-apy-affiliated-advertisirg-contractor

Ooterederismg
Atthe-discretion-of-the-City-Managerthe-City-of Roseville-may-at-any-time -subjectto-any-contractual-
obligations-declare-a-complete-ban-or moraterium-on-all-adverlising-on-any-real-or-personal-property-
under-the-City's control-and-directthat-no-advertisements-or-announcements-of-any-kind-otherthan-
City-of Reseville-advertisements-or-announcements-be-acceptedfor-display-and-posting-

10 Bisputes
-

2.1. Complete the Roseville Transit Title VI Complaint formI teda




2.3.4 ri h mplaint. Incl ifi il hasn i
r rs/| rs, wi informati h ist in th

investigation of your allegation.

m | ministrativel if th lainant no longer wish r heir

a1l expialll

will occur.

4. Appeal of Roseville Transit’s Decision

h mplainant wi | Rosevill it' isi h n
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Alternative Transportation
rnon vill 7
Phone: 4-
Fax: (916) 745-1333
TDD: (916) 774-5220

Federal Transit Administration

Title VI Pr m rdi
E ildin - TCR
12 w Jer: .. SE Washi n D.C.

Phone: 1-866-377-8642
TTY: 1-800-877-8339
VCO: 1-877-877-6280

Federal Transit Administration Region IX
ivil Ri fficer
201 Mission Street, Suite 1650

San Francisco, CA 94105-1839
: (415) 744-

Fax: (41 -27

1. _Ownership and Retention of On-Board Video Recordings

[ ) At = ()




ity. here i iew vi ings wil

Wi ion of law enforcemen i rth Il r r

R for video r m i | han ays_following th f th
inci re the DV fore th rrence in ion is recor ver. T ly wi

video record request, we require:
1. ription of I inciden
2.2 f IT

2.3. estimated time of the occurrence,

2. ification inciden
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KO} Transportation Commission Meeting
ILLE March 18, 2014 — 7:00 p.m.
kRN A Special Presentations/Reports

Item 7E. Transit Performance Report for 2nd Quarter of Fiscal Year 2014

Staff Michael Wixon, Alternative Transportation Manager

Recommendation
Staff requests that the Transportation Commission accept the Transit Performance Report for the 2™
Quarter for Fiscal Year 2014 (FY14).

Background

The City Council adopted a series of performance standards as part of the Short Range Transit Plan
adopted in February 2005. These goals and standards are a method for the Council, the Transportation
Commission, and staff to evaluate the performance of the City’s transit services each quarter, and at
the end of each fiscal year.

Discussion

Staff has attached transit data as measurements towards achieving the established performance
criteria for the overall system and each service. The performance criteria are categorized into areas of
service efficiency, service effectiveness, and service quality.

Overall, while no significant changes have occurred since the start of the new fiscal year (FY14) in
comparison to the previous fiscal year (FY13), minor changes were made to Routes A, B, C, Gand L to
improve access and usability by passengers. For example, Route L has been extended to Sierra
College Blvd. where previously it extended to E. Roseville Parkway. Also, all runs for Routes A and B
now stop at Sutter Roseville Hospital where previously only Route B was serving Roseville Hospital.

Overall costs for transit services have increased 4.1% between the 1% and 2™ Quarters of FY13 and
FY14. Overall costs include administration, contract labor, fuel and maintenance. The cost increases
are mostly due to contract labor wage increases for MV Transportation in FY14. These cost increases
reflect in measurements discussed below, such as fare box recovery ratio and average subsidy per trip.

Goal 1 — Service Efficiency: Service efficiency is typically rated by fare box recovery and cost per
passenger (a.k.a. the subsidy per trip) for the overall system and for each service type. '

Fare Box Recovery Ratio: The fare box recovery ratio for all transit services is up to 20.8% during the
2" Quarter of FY14, and above 21% for the current fiscal year. This is an overall improvement from last
fiscal year by more than 10% (a 2.3% improvement). Fare box recovery ratio for FY14 continues to
exceed the performance goal of 15%.

Fare box recovery during the 2™ Quarter for local fixed route services also improved from 10.8% in
FY13 to 13.2% in FY14, and is above 13% for the current fiscal year. Fare box recovery for Dial-A-
Ride (DAR) services improved very slightly during the 2™ Quarter of the current fiscal year, but remains
slightly down (7.3%) from the previous fiscal year (7.7%). Fare box recovery for Commuter services has
a very healthy showing above 73% for the 2" Quarter of the current fiscal year, and overall is above
76% for FY14 (an increase from 68% during the same time period in FY13).
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Page 2 of 2

Subsidy per Trip: The total subsidy for all service trips provides an additional means to measure
service efficiency and the effectiveness of the service changes. Subsidy per trip is calculated based on
operational expenses, less fare revenue, and divided by ridership.

As noted previously, the variable of operating costs to date increased roughly 4.1% compared to the
previous fiscal year.

Ridership for all service types during the 2™ Quarter increased 7.1%, and has increased 9.5% thus far
during FY14. At this rate ridership is expected to break 400,000 passengers during FY14. With fare
revenue up and ridership up, the subsidy per trip for all services has declined more than 6% during the
2" Quarter and almost 8% for the current fiscal year.

The subsidy per trip for commuter and local fixed route services have both improved dramatically for
FY14 (subsidies have dropped per passenger $0.66 and $1.40, respectively), while DAR subsidies per
trip are near even during the same time period.

Goal 2 - Service Effectiveness — Service effectiveness is rated by total ridership and the number of
passengers trips provided for each vehicle revenue hour (PTVRH).

As noted above, ridership for local fixed route services has improved and is reflective of an improved
measurement of passengers per hour (6.6 to 7.3 PTVRH). Meanwhile, DAR passenger loads and hours
are nearly equal to the previous quarter and are a slight improvement from the previous fiscal year (2.6
to 2.7 PTVRH). Commuter passenger loads also remain strong at above 22 passengers per revenue
hour during the 2™ Quarter and for the current fiscal year (22.5 and 22.7 PTVRH. respectively)

System-wide Roseville Transit carried 8.0 passengers per revenue hour, which represents more than a
5% improvement compared to last year's measurement of 7.6 PTVRH for the 2™ Quarter.

Goal 3 - Service Quality — Service quality is measured by the number of preventable and non-
preventable accidents per 1,000 miles traveled, on-time performance, the number of passenger
complaints per trip provided, and the number of road calls per mile traveled.

The average number of all accidents (preventable and non-preventable)for the 1% and 2™ Quarters of
the current fiscal year just meet the performance standard set of 1 accident for every 25,000 vehicle
miles traveled. Preventable accident standard were not met during the same time period by having an
average of one (1) accident for every 37,638 miles travelled.

The number of road calls per service mile for the first and second quarters of the current fiscal year also
just meets the established standard of 1 road call for every 10,000 vehicle miles travelled.

Average on-time performance for DAR and Commuter services continues at a very high rate above
95%. More recently, changes to local fixed route time combined with other factors have caused a
decline in on-time performance to 91%. However, the majority of the late arrivals/departures are less
than 5 minutes, which re not significant delays to most customers. Moreover, staff has not received
complaints regarding on-time performance from users of the local fixed route services.

Overall, service quality remains good as measured against the established standards.
Attachments:

1. FY14 Performance Report Data for 1% and 2™ Quarter
2. FY13 Performance Report Data — Year End
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Reports and Updates

Item 8A. Alternative Transportation Division Update
Staff Michael Wixon, Alternative Transportation Manager

Recommendation
This item is provided to update the Transportation Commission on the activities of the Alternative
Transportation Division and other transportation related items of the region, no action is needed.

Oak Street Improvement Project
Construction of the Oak Street Improvement Project is tentatively scheduled to begin in mid-April and
continue through most of 2014.

The project includes:

« A roundabout at the intersection of Oak Street and Washington Boulevard

Installation of traffic signals at the corners of Oak & S. Grant and Oak & Lincoln streets

Oak Street realignment and streetscape improvements

Minor work on Lincoln Street to add a right-turn lane and signal modifications at Lincoln and Vernon

Construction of this project will cause traffic delays, particularly at commute times, at the intersection of
Washington Blvd. and Oak Street. It may also cause increased traffic around the Downtown and
Historic Old Town areas.

Traffic will be reduced to one lane in each direction for the entirety of construction, with intermittent
complete road closures.

In an effort to complete the project as quickly as possible, the daily construction period is 6 a.m. to 8
p.m. Monday through Friday, and 8 a.m. to 6 p.m. on Saturdays.

Information and updates on the project can be found at www.roseville.ca.us/OakStreet and simple
instructions, including videos, on how to drive a roundabout can be seen at
www.roseville.ca.us/roundabout. Subscribe to traffic alert e-mails by visiting
www.roseville.ca.us/subscribe.

(Flier attached)

Legislative Update
The State of California Legislative Analsyt's Office (LAQO) has issued a report of the Transportation

Proposals in the Governor’'s 2014-2015 Budget. It is likely that these points of concern highlighted by
the LAO will be used in some fashion by the Governor’s Office when releasing its May Revise.

There is at least one area which the City of Roseville may be concerned with:

The use of cap-and-trade auction revenues (Greenhouse Gas Reduction Fund) may not significantly
cause a reduction of these gasses. Therefore, these funds can and should be put to better use by the
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State of California to make other needed transportation repairs and improvements to achieve the goals
outlined for the reduction of GHGs. Below are four (4) findings that the LAO made regarding the use of
any GGRF funds for the HSRA:

1. Using cap-and-trade auction revenues for high-speed rail may not maximize greenhouse gas
(GHG) reductions;

2. There currently is not a funding plan to complete the project’s Initial Operating Segment;

3. ltis unclear how much cap-and-trade revenue will actually be available for high-speed rail in the
future; and,

4. Bond funds approved in Proposition 1A for high-speed rail currently face legal risks

The hyperlink below is a link to the LAO
report.http://www.lao.ca.gov/reports/2014/budget/transportation/transportation-030614.pdf

Capitol Corridor Third Track Project Update

Staff has invited representatives of the Capitol Corridor to present a project update to the
Transportation Commission. As their schedules allow, the presentation will occur either at the March or
April 2014 Transportation Commission meeting.

Attachment:
1. Oak Street Improvement Project Flier



ATTACHMENT 1

Oak Street Improvement Project
Beginning Spring 2014

Construction of the Oak Street Improvement
Project is tentatively scheduled to begin in
mid-April and continue through most of 2014.

The project includes:

» A roundabout at the intersection of Oak
Street and Washington Boulevard

« Installation of traffic signals at the corners
of Oak & S. Grant and Oak & Lincoln streets

« Oak Street realignment and streetscape
improvements

» Minor work on Lincoln Street to add a
right-turn lane and signal modifications
at Lincoln and Vernon

Construction of this project will cause

traffic delays, particularly at commute
times, at the intersection of Washington Blvd.
and Oak Street. It may also cause increased
traffic around the Downtown and Historic
Old Town areas.

Traffic will be reduced to one lane in each
direction for the entirety of construction,
with intermittent complete road closures.

In an effort to complete the project as quickly
as possible, the daily construction period is

6 a.m. to 8 p.m. Monday through Friday,
and 8 a.m. to 6 p.m. on Saturdays. There is
the possibility of some overnight and Sunday
construction.

A map of available parking and
transportation options are on the Stay informed.
back of this flier. If you have questions, Sign up for
please call 782-ROAD (7623). Downtown Roseville
Area Street Closures
e-mail alerts. Visit
roseville.ca.us/portal.
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Roseville Transit

Help alleviate traffic and ride Roseville Transit to
Downtown Roseville! Several Local routes serve the
area with service throughout the day and evening.

Call 745-7560, go to www.roseville.ca.us/transit,
or visit 401 Vernon St. for information and trip
planning assistance. You can also try the Google
Transit trip planner online. Fares are very affordable
at $1.50 or less per ride.

T——

A Free Public Parking

o 550 space parking garage, enter from Vernon and
Oak Street

© 30 spaces behind Roseville Theater, enter from
E. Washington or Lincoln Street (timed spaces)

©) 33 space lot on 300 block between Vernon & Atlantic St.,
enter from Atlantic St. (timed spaces)

@ 20 space lot on Lincoln Street, at end of Oak Street

o 15 space lot next to Downtown Library at end of
Taylor Street

Many on-street parking spaces are also available

|

When you're visiting Downtown, share a ride with
your friends and neighbors. You'll help improve traffic
during construction.

b

Bicycle
Downtown Roseville is accessible by bikel There are
several public bike racks along Vernon Street in the

200, 300 and 400 blocks. View a map of all Roseville's
bikeways by visiting www.roseville.ca.us/map.




