
1. Conservation Coordinator 
provided with necessary resources 
to implement BMPs?

Name:

Title:

Email:

Water Efficiency Administrator

Lisa Brown

lbrown@roseville.ca.us

2. Water Waste Prevention Documents

City of Roseville5992

WW Document Name WWP File Name WW Prevention URL WW Prevention Ordinance 
Terms Description

Option A Describe the 
ordinances or terms of 
service adopted by your 
agency to meet the water 
waste prevention 
requirements of this BMP.

Chapter 14.docx Ordinance defines water 
waste, drought stage 
requirements and violation 
and enforcement 
requirements. The City has 
active water waste patrol 
throughout the year with 2 
dedicated staff plus other staff 
as available.  

Option B Describe any 
water waste prevention 
ordinances or 
requirements adopted by 
your local jurisdiction or 
regulatory agencies within 
your service area.

Option C Describe any 
documentation of support 
for legislation or 
regulations that prohibit 
water waste.

Option D Describe your 
agency efforts to 
cooperate with other 
entities in the adoption or 
enforcement of local 
requirements consistent 
with this BMP.

Option E Describe your 
agency support positions 
with respect to adoption of 
legislation or regulations 
that are consistent with 
this BMP. 

Option F Describe your 
agency efforts to support 
local ordinances that 
establish permits 
requirements for water 
efficient design in new 
development.

WELO Rev 11-5-
2013_under 2500 sq 
ft.docx

2013 CA Green Building 
Code: 
http://www.roseville.ca.us/gov/
development_services/buildin
g/current_code_n_design_crit
eria.asp
WELO revised March 2013

At Least As effective As No

BMP 1.1 Operation Practices

Foundational Best Managemant Practices for Urban Water Efficiency

CUWCC BMP Retail Coverage Report 2013

ON TRACK



Exemption

Comments:

No

BMP 1.1 Operation Practices

Foundational Best Managemant Practices for Urban Water Efficiency

CUWCC BMP Retail Coverage Report 2013

ON TRACK



5992 City of Roseville

Completed Standard Water Audit Using AWWA Software? Yes

AWWA File provided to CUWCC? Yes

2013 AWWA audit.xls

AWWA Water Audit Validity Score?   75

Complete Training in AWWA Audit Method   Yes

Complete Training in Component Analysis Process?   Yes

Component Analysis?   Yes

Repaired all leaks and breaks to the extent cost effective?   Yes

Locate and Repar unreported leaks to the extent cost effective?   Yes

Maintain a record keeping system for the repair of reported leaks, including time of 
report, leak location, type of leaking pipe segment or fitting, and leak running time from 

report to repair. Yes

CUWCC BMP Coverage Report 2013

Foundational Best Management Practices For Urban Water Efficiency

BMP 1.2 Water Loss Control ON TRACK

Provided 7 Types of Water  Loss Control Info

Leaks Repairs Value Real 
Losses

Value Apparent 
Losses

Miles Surveyed Press Reduction Cost Of 
Interventions

Water Saved 
(AF)

93 10 162033.5

Comments:

At Least As effective As No

NoExemption



5992 City of Roseville

Numbered Unmetered Accounts Yes

Metered Accounts billed by volume of use Yes

Number of CII Accounts with Mixed Use
Meters

130

Conducted a feasibility study to assess merits of a 
program to provide incentives to switch mixed-use 
accounts to dedicated landscape meters? 

Yes

Feasibility Study provided to CUWCC? Yes

Completed a written plan, policy or program to test, 
repair and replace meters

Yes

Comments:

Date:

Uploaded file name:

Remaining unmetered services are upgraded to meters when a permit is pulled for a tenant improvement.  
Before a final inspection is given a meter is installed.  

6/3/2013

Copy_of_BMP_1.3_Feasibility_Study_for_mixed_use_meters_final.xls

At Least As effective As No

NoExemption

BMP 1.3 Metering With Commodity

CUWCC BMP Coverage Report 2013

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



Use Canadian Water Wastewater Association Rate Design ModelImplementation 
Option:

Implementation (Water Rate Structure)

5992 City of Roseville

YesAgency Provide Sewer Service:

Customer Class Water Rate Type Conserving
Rate?

(V) Total Revenue
Comodity Charges

(M) Total Revenue
Fixed Carges

1
0
0
4

Single-Family Increasing Block Yes 5206014 8540823

Commercial Uniform Yes 1945719 2262116

Single-Family Non-Volumetric Flat Rate No 0 2610

Commercial Non-Volumetric Flat Rate No 0 262838

Dedicated Irrigation Uniform Yes 2673739 1189379

9825472 12257766

44Calculate: V / (V + M) %

Customer Class Water Rate Type Conserving
Rate?

(V') Total Revenue
Comodity Charges

(M') Total Revenue 
Fixed Carges

Single-Family Increasing Block Yes 5206014 8540823

Commercial Uniform Yes 1945719 2262116

Single-Family Non-Volumetric Flat Rate No 0 2610

Commercial Non-Volumetric Flat Rate No 0 262838

Dedicated Irrigation Uniform Yes 2673739 1189379

9825472 12257766

Calculate: V / (V + M) 44 %

Customer Class Rate Type Conserving Rate?

Single-Family Non-Volumetric Flat Rate No

Commercial Non-Volumetric Flat Rate No

Commercial Uniform Yes

Canadian Water and Wastewater Association

Use 3 years average instead of most recent year

Upload file:

At Least As effective As Yes

BMP 1.4 Retail Conservation Pricing

CUWCC BMP Coverage Report 2013

Foundational Best Management Practices For Urban Water Efficiency

Exempt

On Track
 Exempt



The City has filed an exemption for associated sewer rates based on a legal opinion from the City Attorney's office. 

Comments:

Agency uses Canadian Water Wastewater Association Rate Design Model

Yes LegalExemption

BMP 1.4 Retail Conservation Pricing

CUWCC BMP Coverage Report 2013

Foundational Best Management Practices For Urban Water Efficiency

Exempt



5992 City of Roseville Retail

The list of wholesale agencies performing public outreach which can be counted to help the agency comply 
with the BMP

p Public Outreach Program List Number

4
6
9
0
6
2

Newsletter articles on conservation 9

Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, 
information packets

11

Website 9

Landscape water conservation media campaigns 3

General water conservation information 32

Email Messages 5

Total 69

Number Media Contacts Number

Articles or stories resulting from outreach 9

News releases 14

Newspaper contacts 8

Radio contacts 7

Television contacts 10

Online Advertisings 31

Total 79

Does your agency perform Public Outreach programs? Yes

California Department of Water Resources (DWR)

Did at least one contact take place during each quater of the reporting year? Yes

Did at least one contact take place during each quater of the reporting year? Yes

Did at least one website update take place during each quater of the reporting year? Yes

Public Information Program Annual Budget

Regional Water Authority
Amy Talbott
atalbott@rwah2o.org

DWR/ACWA saveourwater program

The name of agency, contact name and email address if not CUWCC Group 1 members

RWA

CUWCC BMP Coverage Report 

BMP 2.1 Public Outreach

2013

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



Description of all other Public Outreach programs 

Annual Budget Category Annual Budget Amount

Consultant 188500

Consultant 50000

City of Roseville 34418.5

Total Amount: 272918.5

Public Outreah Additional Programs

High use customer notifications

WaterInsight Social Norm program

Neighborhood Association presentations/info sharing

Greener Gardens Tour & DIY Expo

Community Events

Social media

Blue Thumb/Be Water Smart programSacramento Kings, Sacramento River Cats, Roseville Economic Development

Comments:

0NoExemption

At Least As effective As No

CUWCC BMP Coverage Report 

BMP 2.1 Public Outreach

2013

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



5992 City of Roseville Retail

Materials meet state education framework requirements?

Newspaper supplement, be Water Smart News, Water, the Never Ending Cycle (water cycle program); hydro heroes 
1st-3rd program (water cycle/watershed/conservation; 4-6th program h2own (limitations/conservation) and Keepin It 
Clean (watershed)

Materials distributed to K-6?

Planet Protectors comic books and lesson plans (pre/post activities) for hydro heroes, H2own and Keepin it Clean; Sac 
Bee newspaper supplement Water, the never Ending Cycle.

 Materials distributed to 7-12 students? (Info Only)

Annual budget for school education program: 141250.00

Description of all other water supplier education programs 

Utility Exploration Center interactive exhibits teaching about water efficiency; website resources and links; teacher 
training workshops

YesDoes your agency implement School Education  programs?

The list of wholesale agencies performing public outreach which can be counted to help the agency comply 
with the BMP

Regional Water Authority, Amy Talbott
atalbott@rwah2o.org

Yes

Yes

Yes

Water Spots video contest for high school students (water efficiency theme); Living Rivers of the Sacramento Valley 
Program (watershed, human impacts, uses) 

Comments:

0NoExemption

At Least As effective As No

BMP 2.2 School Education Programs

CUWCC BMP Coverage Report 2013

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



Biennial GPCD Compliance Table

Year

2010

2012

2014

2016

2018

Report

1

2

3

4

5

% Base

96.4%

92.8%

89.2%

85.6%

82.0%

GPCD

294.30

283.30

272.30

261.40

250.40

% Base

100%

96.4%

92.8%

89.2%

82.0%

GPCD

305.30

294.30

283.30

272.30

250.40

Target Highest Acceptable 
Bound

5992 City of Roseville

ON TRACK

CUWCC BMP Coverage Report 2013

GPCD in 2013

GPCD Target for 2018:

257.01

250.40

Baseline GPCD: 305.32



1. Conservation Coordinator 
provided with necessary resources 
to implement BMPs?

Name:

Title:

Email:

Water Conservation Administrator

Robert Alvarez

balvarez@roseville.ca.us

2. Water Waste Prevention Documents

City of Roseville5992

WW Document Name WWP File Name WW Prevention URL WW Prevention Ordinance 
Terms Description

Option A Describe the 
ordinances or terms of 
service adopted by your 
agency to meet the water 
waste prevention 
requirements of this BMP.

http://qcode.us/codes/rose
ville/

City of Roseville Water 
Conservation Ordinance 
Chapter detailing drought 
stages and restriction on 
water use to comply with the 
Governor's Executive Order 
and State Water Resource 
Control Board direction.

Option B Describe any 
water waste prevention 
ordinances or 
requirements adopted by 
your local jurisdiction or 
regulatory agencies within 
your service area.

http://qcode.us/codes/rose
ville/

City of Roseville Water 
Conservation Ordinance 
Chapter detailing drought 
stages and restriction on 
water use to comply with the 
Governor's Executive Order 
and State Water Resource 
Control Board direction.

Option C Describe any 
documentation of support 
for legislation or 
regulations that prohibit 
water waste.

Option D Describe your 
agency efforts to 
cooperate with other 
entities in the adoption or 
enforcement of local 
requirements consistent 
with this BMP.

Option E Describe your 
agency support positions 
with respect to adoption of 
legislation or regulations 
that are consistent with 
this BMP. 

Option F Describe your 
agency efforts to support 
local ordinances that 
establish permits 
requirements for water 
efficient design in new 
development.

Water Efficient Landscape 
Ordinance (WELO): 
http://qcode.us/codes/rosevill
e/                 CA Green 
Building Code included in our 
standards: 
http://www.roseville.ca.us/gov/
development_services/buildin
g/current_code_n_design_crit
eria.asp

BMP 1.1 Operation Practices

Foundational Best Managemant Practices for Urban Water Efficiency

CUWCC BMP Retail Coverage Report 2014

ON TRACK



At Least As effective As No

Exemption

Comments:

No

BMP 1.1 Operation Practices

Foundational Best Managemant Practices for Urban Water Efficiency

CUWCC BMP Retail Coverage Report 2014

ON TRACK



5992 City of Roseville

Completed Standard Water Audit Using AWWA Software? Yes

AWWA File provided to CUWCC? Yes

2014 AWWA Water Audit.xls

AWWA Water Audit Validity Score?   72

Complete Training in AWWA Audit Method   Yes

Complete Training in Component Analysis Process?   Yes

Component Analysis?   Yes

Repaired all leaks and breaks to the extent cost effective?   Yes

Locate and Repar unreported leaks to the extent cost effective?   Yes

Maintain a record keeping system for the repair of reported leaks, including time of 
report, leak location, type of leaking pipe segment or fitting, and leak running time from 

report to repair. Yes

CUWCC BMP Coverage Report 2014

Foundational Best Management Practices For Urban Water Efficiency

BMP 1.2 Water Loss Control ON TRACK

Provided 7 Types of Water  Loss Control Info

Leaks Repairs Value Real 
Losses

Value Apparent 
Losses

Miles Surveyed Press Reduction Cost Of 
Interventions

Water Saved 
(AF)

161 10.2 False

Comments:

At Least As effective As No

NoExemption



5992 City of Roseville

Numbered Unmetered Accounts Yes

Metered Accounts billed by volume of use Yes

Number of CII Accounts with Mixed Use
Meters

130

Conducted a feasibility study to assess merits of a 
program to provide incentives to switch mixed-use 
accounts to dedicated landscape meters? 

Yes

Feasibility Study provided to CUWCC? Yes

Completed a written plan, policy or program to test, 
repair and replace meters

Yes

Comments:

Date:

Uploaded file name:

The remaining unmetered services are upgraded to meters when a permit is pulled for a tenant improvement. 
Before a final inspection is given a meter is installed at the landowners cost. 

6/3/2013

BMP 1.3 Feasibility Study for mixed use meters_final.xls

At Least As effective As No

NoExemption

BMP 1.3 Metering With Commodity

CUWCC BMP Coverage Report 2014

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



Use Canadian Water Wastewater Association Rate Design ModelImplementation 
Option:

Implementation (Water Rate Structure)

5992 City of Roseville

YesAgency Provide Sewer Service:

Customer Class Water Rate Type Conserving
Rate?

(V) Total Revenue
Comodity Charges

(M) Total Revenue
Fixed Carges

1
4
1
6

Single-Family Increasing Block Yes 4308438.9 8998945.36

Commercial Uniform Yes 1932604.19 2137776.84

Single-Family Non-Volumetric Flat Rate No 0 122248.52

Commercial Non-Volumetric Flat Rate No 0 109379.45

Dedicated Irrigation Uniform Yes 2356359.66 1316357

8597402.75 12684707.17

40Calculate: V / (V + M) %

Customer Class Water Rate Type Conserving
Rate?

(V') Total Revenue
Comodity Charges

(M') Total Revenue 
Fixed Carges

Single-Family Increasing Block Yes 4308438.9 8998945.36

Commercial Uniform Yes 1932604.19 2137776.84

Single-Family Non-Volumetric Flat Rate No 0 122248.52

Commercial Non-Volumetric Flat Rate No 0 109379.45

Dedicated Irrigation Uniform Yes 2356359.66 1316357

8597402.75 12684707.17

Calculate: V / (V + M) 40 %

Customer Class Rate Type Conserving Rate?

Single-Family Non-Volumetric Flat Rate No

Commercial Non-Volumetric Flat Rate No

Commercial Uniform Yes

Canadian Water and Wastewater Association

Use 3 years average instead of most recent year

Upload file:

At Least As effective As No

BMP 1.4 Retail Conservation Pricing

CUWCC BMP Coverage Report 2014

Foundational Best Management Practices For Urban Water Efficiency

On Track

Exempt

On Track
 Exempt



The City has filed an exemption for associated sewer rates based on a legal opinion from the City Attorney's Office.

Comments:

Yes LegalExemption

BMP 1.4 Retail Conservation Pricing

CUWCC BMP Coverage Report 2014

Foundational Best Management Practices For Urban Water Efficiency

Exempt



5992 City of Roseville Retail

The list of wholesale agencies performing public outreach which can be counted to help the agency comply 
with the BMP

p Public Outreach Program List Number

4
7
1
6
7
2

Newsletter articles on conservation 8

Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, 
information packets

12

Website 12

Landscape water conservation media campaigns 5

General water conservation information 30

Email Messages 18

Total 85

Number Media Contacts Number

Articles or stories resulting from outreach 6

News releases 15

Newspaper contacts 10

Radio contacts 10

Television contacts 10

Online Advertisings 35

Total 86

Does your agency perform Public Outreach programs? Yes

California Department of Water Resources (DWR)

Did at least one contact take place during each quater of the reporting year? Yes

Did at least one contact take place during each quater of the reporting year? Yes

Did at least one website update take place during each quater of the reporting year? Yes

Public Information Program Annual Budget

Regional Water Authority
Amy Talbott
atalbott@rwah2o.org

DWR/ACWA saveourwater program

The name of agency, contact name and email address if not CUWCC Group 1 members

RWA

CUWCC BMP Coverage Report 

BMP 2.1 Public Outreach

2014

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



Description of all other Public Outreach programs 

Annual Budget Category Annual Budget Amount

City of Roseville 143258

Total Amount: 143258

Public Outreah Additional Programs

High use customer notifications

WaterInsight Social Norm program

Neighborhood Association presentations/info sharing

Greener Gardens Tour & DIY Expo

Community Events

Social media

Water Wise House Calls

Rebate Programs

Water Waste Patrol

Blue Thumb/Be Water Smart ProgramRoseville Economic Development

Comments:

0NoExemption

At Least As effective As No

CUWCC BMP Coverage Report 

BMP 2.1 Public Outreach

2014

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



5992 City of Roseville Retail

Materials meet state education framework requirements?

Newspaper supplement, be Water Smart News, Water, the Never Ending Cycle (water cycle program); Hydro Heroes 
1st-3rd program (water cycle/watershed/conservation; 4-6th program h2own (limitations/conservation) and Keepin It 
Clean (watershed)

Materials distributed to K-6?

Planet Protectors comic books and lesson plans (pre/post activities) for Hydro Heroes, H2Own and Keepin it Clean; 
Sac Bee newspaper supplement Water, the never Ending Cycle.

 Materials distributed to 7-12 students? (Info Only)

Annual budget for school education program: 82761.00

Description of all other water supplier education programs 

Utility Exploration Center interactive exhibits teaching about water efficiency; website resources and links; teacher 
training workshops

YesDoes your agency implement School Education  programs?

The list of wholesale agencies performing public outreach which can be counted to help the agency comply 
with the BMP

Regional Water Authority, Amy Talbott
atalbott@rwah2o.org

Yes

Yes

Yes

Water Spots video contest for high school students (water efficiency theme); Living Rivers of the Sacramento Valley 
Program (watershed, human impacts, uses) 

Comments:

0NoExemption

At Least As effective As No

BMP 2.2 School Education Programs

CUWCC BMP Coverage Report 2014

Foundational Best Management Practices For Urban Water Efficiency

ON TRACK



GPCD in 2014

GPCD Target for 2018:

201.45

Biennial GPCD Compliance Table

Year

2010

2012

2014

2016

2018

Report

1

2

3

4

5

% Base

96.4%

92.8%

89.2%

85.6%

82.0%

GPCD

294.30

283.30

272.30

261.40

250.40

% Base

100%

96.4%

92.8%

89.2%

82.0%

GPCD

305.30

294.30

283.30

272.30

250.40

Target Highest Acceptable 
Bound

5992 City of Roseville

250.40

Baseline GPCD: 305.32

ON TRACK

CUWCC BMP Coverage Report 2014
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