Roseville Housing Authority
Q & A’s Regarding the Waiting List Opening for the
Housing Choice Voucher Rental Assistance Program
(also known as Section 8)

1. How do I apply for the Housing Choice Voucher Program Waiting List?
Applications will be taken on-line only at www.roseville.ca.us/hcv.
2. I do not have a computer. Can I turn in a paper application?
Applications will only be accepted on-line. Someone else may apply for you if you need help using a
computer. You may visit any of the following resources for more information regarding the availability of
public computers:
www.roseville.ca.us/library
www. http://www.placer.ca.gov/departments/library/locationsandhours/rocklinlibrary.aspx
www.pirs.org/
3. Does it cost money to apply?
No, there is no cost to apply to the Waiting List. If you are disabled and are unable to access a computer to
apply for the Waiting List due to the nature of your disability you may request a reasonable accommodation
for assistance with the application process.
4. How will I know if my application was accepted?
If your application has been accepted you will receive a letter in the mail giving further instructions. If you do
not receive a letter, you may visit www.waitlistcheck.com on or after November 1, 2012 to check your status
on the Waiting List. If your application was selected in the lottery, your application will show as “Active” and
you will receive a letter giving further instructions to remain on the list.
5. I do not have a computer to view my Waiting List status. How else may I check my status?
You may ask someone else to check your status for you at www.waitlistcheck.com or you can put your
request for status information in writing to the Roseville Housing Authority. It may take up to 5 working days
to receive a written response.
6. How long will I wait for a voucher?
The average waiting time on the list is 1 – 3 years. However, some families may be invited to a briefing
within 3 – 6 months depending on their preferences. There are many factors beyond our control that will
determine the wait for a voucher.
7. How many people are on the waiting list?
We do not disclose the number of applicants on the list as it changes all the time.
8. What number am I on the Waiting List?
A computer generated lottery will determine the Waiting List order. The Roseville Housing Authority does not
disclose position numbers for any reason.
9. Where can I get more information about the Housing Choice Voucher Program?
You may visit HUD’s website for a fact sheet about this program:
www.hud.gov/offices/pih/programs/hcv/about/fact_sheet.cfm#1
If you have any additional questions, e-mail us at housing@roseville.ca.us

