Automatic Bank Draft (ABD) FAQs

What is ABD?

ABD is the City of Roseville’s newest utility payment option.  ABD, or Automatic Bank Draft, allows you to pay your monthly utility charges automatically, through electronic transfers from your checking or savings account.  You will continue to receive the standard utility bill, with a message indicating that the balance due is being drafted automatically.  

How do I apply?

To apply, just fill out the ABD application, attach a voided check from the account you wish to use, and return it to our office at 311 Vernon Street, Roseville, California 95678.

Where do I find the routing number for my bank?

You can find the bank routing number (and your bank account number) in the lower left corner of your check. The routing number is a series of nine numbers, which usually begins with a 1 or 3.

How do I know if I meet the requirements for this program?

To qualify for the ABD program, your utility account must be current (no past due balance) and payable by check.  You must also be the account holder, or co-applicant on the account.

How long will it take to set up the automatic bank draft process?

We will process your ABD application within 30 days of receipt.  Please continue to pay your utility charges until you receive a bill with a “Do Not Pay” message on the bill stub.   This message indicates that the amount will be automatically drafted from your bank account.

Can I cancel the automatic payment option?  

Yes.  If you would like to cancel your participation in this program, please fill out the ABD cancel request form and return it to our office at 311 Vernon Street, Roseville, California 95678.
What if I have other questions about ABD or my utility bill?

Please call the City of Roseville Utility Billing division during normal business hours:  (916) 774-5300.  

