Roseville Public Library Policy
Section Title: COMPUTER AND INTERNET POLICY

Effective Date: 11/04/13

Public Computer and Internet Use
The Roseville Public Library provides free access to a wide range of information resources, including
those available on the Internet. The Library makes this service available as part of its mission to be the
place to experience the joys of learning, discovering, creating, and connecting.
Customers may use the Library’s public computers to access the Internet and word processing
functions, provided the Library’s rules and customer code of conduct are followed. Use of the library’s
public computers is contingent upon the user having a borrower account in good standing. To have an
account in good standing, a customer must owe less than $25.00 in fines and fees.
There is no charge for the use of public computers or wireless connection. The public computers are
self-service with a valid library card. Customers must use their own library card number to access
public computers. Customers may not loan their library card or library card number to another customer
for the purpose of using the Library’s public computers. Accessing the Library’s public computers with
another customer’s library card number or allowing another customer to use one’s library card to
access the Library’s public computers can result in the loss of library privileges. Out-of-area users may
request a one-time guest user pass to use the public computers, provided photo identification (i.e.,
driver’s license) is shown. Children under the age of 18 must have a parent or legal guardian’s signed
consent to obtain a one time guest user pass. Community members who do not qualify for borrowing
privileges may apply for an “Internet only” library card.
Library computers will be reserved for use in 30 or 60 minute increments depending on the designation
of the computer. Use of the Library’s public computers is for a maximum of two (2) hours per day.
Extensions may be granted in up to 30 minute increments at the discretion of library staff if computers
are available.
In the event of network unavailability or other technical difficulties, users may be asked to wait until
such time as the library staff or other City of Roseville staff are able to investigate and remedy the
situation.
Privacy
The Library does not guarantee Internet privacy or confidentiality. Users create, store and use personal
files at their own risk. The City of Roseville is not responsible for loss of personal data or service
disruption.
Safe Use of the Internet
The Internet contains content which may be offensive or harmful to users. Responsibility for the
reading and viewing choices of library card holders under the age of 18 rests with the card holder’s
parents or legal guardians.
The Library has taken certain measures designed to assist in the safe use of the Internet:

a. Library staff may direct minors away from materials that may be inappropriate.
b. Internet sessions on Library computers accessed with library cards are filtered for extreme
depictions of violence, pornography, obscenity, gambling and illegal activities.
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c. The public computers in the children’s area are limited to use by children ages 12 and under.
Logging into and viewing certain social networking sites from the public computers in the
children’s areas is prohibited. Some social-networking sites require users to be at least 14 years
of age to log in. If library staff observe children 12 and under accessing such social networking
sites such as MySpace, etc., they will be informed of the policy and directed away from the site.
Further violations will result in penalties up to and including loss of library and Internet
privileges.
The Library cannot and does not guarantee that filtering software will block all obscenity or materials
that may be deemed offensive or harmful to minors. The Library cannot guarantee that the filtering
software will not restrict access to sites that may have legitimate research value.
Rules Governing Use
Public computer users must comply with all applicable federal, state and local laws, including laws
governing the transmission and dissemination of information while accessing the Internet, and with all
Library policies and procedures.
Library computers and wireless Internet may not be used for the following activities:
Using the network to make unauthorized entry into other computer, informational or
communication services or resources.
Distributing unsolicited advertising.
Invading the privacy of others.
Damaging or attempting to damage City of Roseville computer equipment or software.
Engaging in any activity that is harassing or defamatory.
Using the Internet for any illegal activity, including violation of copyright or other rights of third
parties, or in a manner inconsistent with the Library's rules and policies.
Accessing obscene or pornographic material.
The public computers in all of the Roseville Public Libraries are in public areas and computer
screens are viewable by customers of all ages. Customers may be involuntarily exposed to what
is displayed on these computers. The Library requests that each customer exercise good
judgment and consideration of other customers. If Library staff becomes aware of subject
matter, images or activities that interfere with the maintenance of a safe, welcoming and
comfortable environment for children, teens, families and adults, or a customer uses Internet
access to promote any activity that is illegal or against Library policies, the customer viewing
such matter or images or engaging in an illegal activity will be asked to end their session.
Penalties for continuing to engage in activities that are barred by Library policies range from
suspension of Internet privileges through loss of using the Library permanently.
By agreeing to this policy, users release the City of Roseville from any and all liabilities associated with
viewing of, use of, or exposure to any information, machine-readable file, picture, graphical
representation or illustration encountered while using any public workstation or wireless connection.
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