Public Works
Engineering
311 Vernon Street
Roseville, California 95678-2649

Aug 08, 2013
Re: 2011 Residential Slurry Seal Project Warranty Work

Dear Resident:
As you are probably aware, the roadway resurfacing repair work that was schedule in your
neighborhood was recently halted by the City due to construction difficulties we were experiencing
with the contractor. A letter was sent to you and your neighbors regarding this stoppage of work
and stated that work would not resume until we had met with the Contractor to resolve the
construction issues.
The City has met with the construction contractor’s senior management staff and we have been
assured that they are sensitive to the needs of our residents and that they are ready to proceed
with construction in a responsible and professional manner. As a result of our discussions, the
contractor has made several changes to their work plan to ensure a successful completion of the
project. Changes include increased management oversight, a new construction foreman, and a
less aggressive schedule combined with additional crews and equipment to ensure that their
construction schedule is met on time and potential impacts and inconveniences to our residents
are minimized.
We are confident that the Contractor has taken our concerns and those of our residents seriously,
and that they have made appropriate changes to mitigate these issues and are ready to resume
work. The Contractor’s work plan has been approved by the City and their revised schedule is
expected to be approved on Friday, 08/9/2013. Once this schedule is approved the Contractor will
begin notifying residents of the new construction date a minimum of five (5) business days prior to
working on your street. Barricades will also be placed on the street, with the closure date posted
on the sign, a minimum of 48 hours prior to closing your street for construction. The street
resurfacing schedule will also be posted on the City’s website at http://www.roseville.ca.us/road
after it is approved.
We understand the frustration and inconvenience you may have encountered during to the
previous construction operations and we have taking measures to minimize these issues when the
work resumes. Your cooperation and understanding are appreciated.
Should you have additional questions or concerns, please feel free to contact the Engineering
Division at (916) 782-ROAD (7623) or the Street Maintenance Division at (916) 774-5790.

Sincerely,

Mark Johnson,
Assistant Engineer

(916) 782-7623 • (916) 746-1339 Fax • (916) 774-5220 TDD • engineering@roseville.ca.us • www.roseville.ca.us/engineering

